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Important Notice to Hewlett-Packard customers 
 
 
 
Hewlett-Packard is pleased to announce a significant shift to electronic delivery for 
all contractual software updates by the June 2011 timeframe.*   Contractual 
software update notifications will only be available electronically.  As a result of this 
shift to electronic software downloads, shipments of software media kits will no 
longer be widely available.  
  
ATTENTION: If you need physical delivery for existing entitlements, please request 
your media for those releases that you have received a "reply card" or "request 
form" Immediately. 
  
You will receive additional communication on these changes soon. HP values your 
business and looks forward to improving your software download experience.    
  
* Operating Environment / Operating System Products - HP-UX, OpenVMS, True64 
will continue to be available in both physical and electronic delivery form. 

 


