October 5, 2025

NOTICE TO QUEBEC CONSUMERS: Warranty of Availability of Replacement Parts, Repair
Services, and Maintenance and Repair Information

HP Canada Co. - HP/Poly/HyperX products:

Desktop computers

Availability of replacement parts, repair services, and information for maintenance or

repair
Replacement parts

@ Available

Repair Services

@ Available

Maintenance or repair information

@ Available

Notebook computers

Availability of replacement parts, repair services, and information for maintenance or

repair
Replacement parts

@ Available

Repair Services

Available

Q

Maintenance or repair information

@ Available
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Workstations
Availability of replacement parts, repair services, and information for maintenance or
repair
Replacement Parts

@ Available

Repair Services

@ Available

Maintenance or repair information

@ Available

Monitors

Availability of replacement parts, repair services, and information for maintenance

or repair
x Replacement Parts
Not available
x Repair Services

Not available

Maintenance or repair information

Not available

Page 2 of 4



October 5, 2025

Inkjet printers

Availability of replacement parts, repair services, and information for maintenance

or repair
X Replacement Parts
Not available
X Repair Services
Not available
x Maintenance or repair information

Not available

Laserjet printers- 400/4000 series and above

Availability of replacement parts, repair services, and information for maintenance or

repair
Replacement parts

@ Available

Repair Services

Available

Q

Maintenance or repair information

@ Available
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Laserjet printers- 300/3000 series and below

Availability of replacement parts, repair services, and information for maintenance

or repair
x Replacement Parts
Not available
x Repair Services
Not available
X Maintenance or repair information

Not available

Accessories- Mice, Keyboards, Pens, Docking Stations and Hubs, Chargers/Power
Adaptors, Audio/Video/Multimedia, Webcams/Microphones, Gaming Accessories,
Hyper X Gaming, Poly Conferencing Solutions

Availability of replacement parts, repair services, and information for maintenance or

repair
x Replacement Parts
Not available
X Repair Services
Not available
X Maintenance or repair information

Not available
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