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AT&T AND HP INTRODUCE HP iPAQ GLISTEN,  
3G WORLD PHONE FOR MOBILE PROFESSIONALS 

 
DALLAS, November 24, 2009 – AT&T* and HP (NYSE: HPQ) today announced the upcoming 

availability of the new HP iPAQ Glisten, a  feature-rich 3G world phone that meets the increasing 

demands of modern mobile professionals.  AT&T’s first smartphone with an AMOLED (active-

matrix organic light-emitting diode) screen, the HP iPAQ Glisten is loaded with features tailored 

with the business power user in mind. 

 

Featuring the Microsoft Windows® Mobile 6.5 operating system, the iPAQ Glisten offers a touch-

friendly user interface and improved browser with Flash support.  Connections to your favorite 

people, content and applications are a fingertip away on the redesigned Start Menu, and Internet 

Explorer Mobile** supports the rich experiences that many Web pages offer for desktop 

computers. 

 

Users can easily move between work and leisure with advanced mobile e-mail capabilities, built-

in Wi-Fi and GPS functionality as well as rich multimedia features and applications.  AT&T 

supports Windows Marketplace for Mobile for access to a variety of applications. 

 

The iPAQ Glisten features a full QWERTY keyboard and five-way directional pad for fast, easy 

and accurate messaging including SMS/MMS and e-mail. The touch-enabled AMOLED screen, 

among the best displays on the market, allows users to easily navigate through menus, 

windows, and links with the touch of a finger.    

 

“iPAQ Glisten adds to our innovative Windows Phone portfolio,” said Michael Woodward, vice 

president, Mobile Phone Portfolio, AT&T Mobility and Consumer Markets.  “It meets the 



demands of our business customers while boasting a beautiful AMOLED touch screen and a full 

package of multimedia features.” 

 

“The iPAQ Glisten packs a powerful punch with its multiple input methods, variety of  

connectivity options, and a familiar, consistent email experience that allows mobile professionals 

to connect with the people and information that matter most to them,” said Susan Macke, vice 

president, Marketing, Handheld Global Business Unit, Personal Systems Group, HP. “Our 

strategy for success in growing the iPAQ business and customer base is working with industry 

leaders, like AT&T and Microsoft, and leveraging our collective strengths in the business and 

prosumer markets.”  

  

Manage and take control of demanding professional lifestyles 

Power users stay more connected with Outlook calendaring, Microsoft Word and Excel as well 

as the ability to view Microsoft PowerPoint and Adobe PDF documents. The HP iPAQ Glisten 

gives users the ability to manage a single contact list and synchronize them wirelessly or with a 

PC using a supported e-mail account. It also comes with an integrated inbox that summarizes 

recent emails, calls, and texts.  

 

In addition, users can take advantage of the built-in speakerphone and enjoy the freedom of 

hands-free control with Voice Commander, voice recognition software which reads text 

messages, emails and appointment details and lets users begin messages and dial contacts 

using simple voice prompts.  

 

Bridge work and social life 

Web browsing and streaming video on the HP iPAQ Glisten are fast and enjoyable with the 

improved Internet Explorer Mobile 6. Users can turn on the built-in Wi-Fi quickly with a dedicated 

on/off button and enjoy high-speed Internet access – featuring automatic access to over 20,000 

AT&T Wi-Fi hotspots included at no additional charge with select smartphone data plans.  

 



Users can also connect with friends and colleagues on their favorite social networking sites, 

including a preloaded Facebook application. Mobile professionals can capture pictures and 

videos with the 3.1 megapixel camera and view them in brilliant color and clarity or edit them 

with HP Photosmart Mobile and easily share them via email or on the Web using Snapfish.  

 

Pricing and availability 

The HP iPAQ Glisten will be available in the coming weeks for $229.99 (receive a $50 AT&T 

Promotion Card with two-year agreement, smartphone data plan). The smartphone will be 

available through AT&T business services, HP corporate sales, small and medium business and 

consumer Websites at AT&T.com and HP.com as well as through third-party e-commerce sites.  

 

More information on HP iPAQ Glisten is available at www.att.com/hpipaqglisten and 

www.hp.com/go/glisten.   For the complete array of AT&T offerings, visit www.att.com 
 

*AT&T products and services are provided or offered by subsidiaries and affiliates of AT&T Inc. under the 
AT&T brand and not by AT&T Inc. 
 
**Advance Mobile Email Capabilities: Standard GSM/GPRS/EDGE/UMTS/HSPA infrastructure, Wi-Fi 
network access, other Bluetooth-enabled devices, separately purchased equipment, and a service 
contract with a wireless service provider may be required for applicable wireless communication. Wireless 
Internet access requires separately purchased Internet service contract. Check with service provider for 
availability and coverage in your area. Not all web content available. Normal GSM Data Calls (CSD) are 
not basic GSM data services. These services may not be available via all service providers, and may 
require separate subscription. Establishment and continuation of a wireless connection depends on 
network availability, provider support and signal strength.  Coverage is subject to transmission limitations 
and terrain, system, capacity and other limitations.  Wireless transmission speeds may vary due to 
location, environment, network capabilities and other conditions. Not all features and service options are 
available in all areas. 
 

1 AT&T imposes: a Regulatory Cost Recovery Charge of up to $1.25 to help defray costs incurred in 
complying with obligations and charges imposed by State and Federal telecom regulations; State and 
Federal Universal Service charges; and surcharges for government assessments on AT&T. These fees 
are not taxes or government-required charges.               
2 3G coverage is not available in all areas.  
3 Coverage not available in all areas.   
4 AT&T Promotion Card: Price before AT&T Promotion Card & with 2 year contract is $229.99.  Allow 60 
days for fulfillment.  Card valid for 120 days wherever major credit cards accepted.  May be used to pay 
wireless bill.  Not redeemable for cash and cannot be used at ATMs or gas pumps.  Some restrictions and 
other charges apply.  See terms at store or at att.com/wirelessrebate.  You must be customer for 30 
consecutive days to receive Promotion Card.   Offer expires December 25, 2009. 



5 Limited-time offer. Other conditions & restrictions apply. See contract & rate plan brochure for details. 
Subscriber must live & have a mailing addr. within AT&T’s owned wireless network coverage area.  Up to 
$36 activ. fee applies.   Equipment price & avail may vary by mrk & may not be available from independent 
retailers.  Early Termination Fee: None if cancelled in the first 30 days, but up to $35 restocking fee may 
apply to equipment returns; thereafter up to $175.  Some agents impose add’l fees.  Offnet Usage:  If your 
mins of  data use on other carrier’s networks (“offnet usage”) during any month  exceeds your offnet usage 
allowance, AT&T may at its option terminate your svc, deny your contd use of other carriers’ coverage, or 
change your plan to one imposing usage charges for offnet usage.  Your data offnet usage allowance is 
the lesser of 24 MB or 20% of the KB incl’d with your plan).   
6 Sales tax calculated based on price of unactivated equipment. 
7 Standard usage rates apply to text messaging and Internet browsing, depending on your plan.  
8 Nation’s largest Wi-fi network based on non-municipal company and owned and operated hotspots and 
an 802.11 b/g enabled device. 
9 Built in GPS: purchase of GPS navigation and maps is required. 
10 Voice Commander: the 'Read email’ Voice Command feature is only available for email sent via an 
Outlook Exchange Server to the iPAQ Glisten Outlook Inbox 
 
Find more information online: 
Web Site Links: Related Media Kits: 
AT&T Web Site 
AT&T Wireless Web Site 

Wireless Networks 
AT&T Mobile Phones 
 

Related Releases: 
AT&T Leads the U.S. in Smartphones and 
Integrated Devices 

Related Fact Sheets: 
AT&T Network Coverage Map 
 

  
About HP 
HP creates new possibilities for technology to have a meaningful impact on people, businesses, 
governments and society. The world’s largest technology company, HP brings together a portfolio that 
spans printing, personal computing, software, services and IT infrastructure to solve customer problems. 
More information about HP (NYSE: HPQ) is available at http://www.hp.com. 

 
About AT&T 
AT&T Inc. (NYSE:T) is a premier communications holding company. Its subsidiaries and affiliates – AT&T 
operating companies – are the providers of AT&T services in the United States and around the world. With 
a powerful array of network resources that includes the nation’s fastest 3G network, AT&T is a leading 
provider of wireless, Wi-Fi, high speed Internet and voice services. AT&T offers the best wireless 
coverage worldwide, offering the most wireless phones that work in the most countries.  It also offers 
advanced TV services under the AT&T U-verseSM and AT&T │DIRECTVSM brands. The company’s suite 
of IP-based business communications services is one of the most advanced in the world. In domestic 
markets, AT&T’s Yellow Pages and YELLOWPAGES.COM organizations are known for their leadership in 
directory publishing and advertising sales. In 2009, AT&T again ranked No. 1 in the telecommunications 
industry on FORTUNE® magazine’s list of the World’s Most Admired Companies.  
 
Additional information about AT&T Inc. and the products and services provided by AT&T subsidiaries and 
affiliates is available at http://www.att.com.  This AT&T news release and other announcements are 
available at http://www.att.com/newsroom and as part of an RSS feed at www.att.com/rss. Or follow our 
news on Twitter at @ATTNews. Find us on Facebook at www.Facebook.com/ATT to discover more about 



our consumer and wireless services or at www.facebook.com/ATTSmallBiz to discover more about our 
small business services. 
 
This news release contains forward-looking statements that involve risks, uncertainties and assumptions. 
If such risks or uncertainties materialize or such assumptions prove incorrect, the results of HP and its 
consolidated subsidiaries could differ materially from those expressed or implied by such forward-looking 
statements and assumptions. All statements other than statements of historical fact are statements that 
could be deemed forward-looking statements, including but not limited to statements of the plans, 
strategies and objectives of management for future operations; any statements concerning expected 
development, performance or market share relating to products and services; any statements regarding 
anticipated operational and financial results; any statements of expectation or belief; and any statements 
of assumptions underlying any of the foregoing. Risks, uncertainties and assumptions include 
macroeconomic and geopolitical trends and events; the execution and performance of contracts by HP 
and its customers, suppliers and partners; the achievement of expected operational and financial results; 
and other risks that are described in HP’s  Quarterly Report on Form 10-Q for the fiscal quarter ended July 
31, 2009 and HP’s other filings with the Securities and Exchange Commission, including but not limited to 
HP’s Annual Report on Form 10-K for the fiscal year ended October 31, 2008. HP assumes no obligation 
and does not intend to update these forward-looking statements. 
 
© 2009 AT&T Intellectual Property. Service provided by AT&T Mobility. All rights reserved. AT&T, the 
AT&T logo and all other marks contained herein are trademarks of AT&T Intellectual Property and/or 
AT&T affiliated companies. Microsoft and Windows are U.S. registered trademarks of Microsoft 
Corporation. All other marks contained herein are the property of their respective owners. 
 

 


