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Right from the Start 

Quality Assured 

We pride ourselves in the construction, design, and performance of all 

our business computers. We go to great lengths in the engineering and 

production of our PCs so that the instant you turn one on the experience 

exceeds your expectations. We constantly test, refine, and enhance our 

products throughout all stages of the manufacturing process, and the 

progress is evident year after year. 

We also take pride in the quality of our sales and customer service 

experience. Owning and using HP technology goes beyond the product 

itself, and HP consistently receives high marks in industry surveys for 

flexible, responsive, personal service. 

Everything we learn from our customers goes into the next generation 

of HP business PCs. We never stop perfecting our PCs, building better 

business desktops, notebooks, and productivity-enhancing accessories, 

and working to deliver a total customer experience that’s second to none. 

We design our business PCs around the demands of business and work tirelessly to ensure our innovations keep you ahead 
of the competition by boosting workforce productivity. Built-in product reliability, multi-layered security, comprehensive client 
management features, and environmental responsibility help shape the way we approach our business computers. 

We constantly test, refine, and integrate customer feedback into our business products to deliver the quality our customers 
demand, and our efforts have helped us achieve the best performance level in HP history: 

Repair and replacement requests 
on HP Business Notebooks have 

decreased by 20%. 1 

Repair and replacement requests 
on HP Business Desktops have 

decreased by 15%.1 

Repair and replacement requests on 
HP Business Workstations have 

decreased by 10%.1 
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Reliability 

Desktop and Notebook Features 

SMART Technology helps protect your business-critical information by notifying 

users and IT departments of impending errors. 

HP EasyAccess door provides tool-free access to key system components via a single panel. 

Notebook Features 
HP DuraCase gives our business notebooks a sophisticated look matched by a rugged build, 

boasting a full magnesium alloy chassis, anodized aluminum palm-rest surface, and 

magnesium/aluminum display enclosure. 

Display latches made from cast titanium alloy tightly lock the top and bottom of your 

notebook when you close the lid, for better protection against shock and side impacts. 

HP DuraKeys are 50 times more resistant to visible wear than keyboards without it, so the 

finish and printed characters will hold up under steady professional use.2 

Spill-resistant keyboards help protect critical components from occasional spills using a 

drainage system that conducts liquid away from critical components and out through 

a bottom case drain. 

HP FitTight Battery Lock helps ensure the battery stays connected even through 

shakes and bumps, so you can stay productive without losing your work. 

HP 3D DriveGuard helps protect critical information stored on your hard drive against drops, 

vibrations, shocks, and everyday rough handling. 

Reliable Construction 

Because typical work days are far from ordinary, HP business computers are built to withstand everyday—and not-so-

everyday—situations. From the hinges and keyboard to the touchpad and docking hooks, every inch of every HP business 

PC is scrutinized with precision gauges and instruments to ensure it meets our exacting standards. Inside and out, you 

can rest assured that HP business computers can take everything your work environment can handle. 
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Testing 

For Everyday—and Not-So-Everyday—Situations 

The typical business day is anything but ordinary. Whether you’re in the rain or the heat, a dust storm or 

a walk-in cooler, your HP business PC has been exposed to the elements and tested to ensure it can go 

wherever business takes you. 

It Doesn’t Just Look Solid. 
It Is Solid. 

Our business desktops and notebooks are tested a total of more 

than 115,000 hours—beyond military standards to our own set of 

performance levels—to ensure they can perform in situations far 

more challenging and unexpected than typical PCs can handle. 

We created such a stringent quality-control process because we strive 

for perfection. You could buy one, 100, or even 1000, and they will all 

meet our exacting standards—consistently. Drops, vibrations, pressure, 

spills, heat, cold, and even dust, if it has the HP badge on it, it can handle 

whatever business throws in your direction. If you want quality and 

reliability, look for the HP brand. 
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Testing


THE TYPICAL BUSINESS DAY IS ANYTHING BUT ORDINARY. 

Our business desktop PCs are tested to military standards (MIL-STD-810G) 

for temperature, dust, and humidity.3 And to address the harsh realities 

of business on the go, our business notebooks are also tested for drop, 

vibration, and altitude to ensure they are ready for your workday. 3 HP 

business desktops are tested up to 165 pounds (75kg) of pressure. And 

our business notebooks are tested up to 400 pounds (180kg) of pressure 

and are dropped 26 times on each side—just in case accidents happen. 

HP PCs are also exposed to high humidity and tested to extreme 

temperatures on both ends of the scale. 

We built our own dust chamber to test their ability to perform in 

extreme environments. 

The mylar film and bottom-case drain help protect the system board 

and key components from minor spills. 

These quality assurance tests are created and performed to ensure you can 

rely on your HP business PC to keep you productive and connected. 
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Client Security 

Rest Assured. 

Protect what’s important—your data and your customers—and reduce the risk of 

disaster with proven HP Client Security. HP business PCs incorporate multi-layered 

security features that protect your hardware, software, firmware—and your business. 

Protecting Your Data, Device, 
and Identity 

Security must be built into the device, not added on after the fact. All HP 

business PCs provide protection from the moment they power-on with 

HP BIOS Protection. Designed, developed, and validated to NIST security 

guidelines, HP BIOS Protection helps prevent data loss, reduce downtime, 

and lower IT support costs by detecting and altering possible BIOS attacks 

or corruption and recovering automatically. 

Don’t be concerned that your data will be stolen, even if your PC is. 

Features like HP DriveLock and Drive Encryption for HP ProtectTools 

work to protect your data even if your PC ends up in the wrong hands. 

Another built-in feature, Secure Erase, ensures that all of your data is 

permanently destroyed before a hard drive is disposed of. 4 

Protect your data and devices by allowing USB drives to work only when you 

want them to. With Device Access Manager’s Just In Time Authentication 

(JITA), you can enable writing to or copying from a USB drive for a short 

time period after authenticating your identity and user privileges. 
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Data loss prevention is the top 
security technology spending 

priority for CIOs and IT worldwide.5 

2000 laptops are stolen 
or lost every day.6 

Victims of data breaches are 
9.5 times more likely to 

be a victim of identity theft.7 



  

Client Security


Forget About Password Problems. 

One-Step Logon and SpareKey8 

Ideally, users are protected by multiple layers of security, each requiring a unique 

password. One-Step Logon allows users to authenticate just one time, even if 

each layer has its own password. One-Step Logon even supports Smart Cards and 

fingerprints for an extra level of security. In addition, HP SpareKey allows users to 

answer three personal questions to identify themselves and gain system access 

in the event of a lost or expired password, reducing IT help-desk traffic and 

support requirements. 

Too often are websites breached and their usernames and passwords stolen. Help protect your hardware with locks that secure your computing devices to each other 
Protect your secure accounts and your identity by using Password Manager for or your office furniture. HP Privacy Filters help conceal the content displayed on your 
HP ProtectTools to manage unique usernames and passwords for every website. monitor or notebook screen from being viewed by people seated or passing nearby. 
Once you authenticate your ID with any supported credential like your fingerprint 

or Windows password, Password Manager will enter in your website account 

information for you.9 
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Simplify Your IT Support System. 

Client Management 

Comprehensive Client Management 

Boost end-user productivity and more easily secure and connect 

devices across your network with HP Client Management solutions. 

HP provides support by offering industry-leading HP Client 

Authorization (HPCA) and maintaining the HP Client Catalog 

for Microsoft SCCM. 

HP has also partnered with LANDesk to help you significantly reduce 

your PC setup time, so your operations will waste little time getting 

up and running. 

These PC management solutions can help you increase efficiency and 

reduce operating expenses while resolving ongoing IT concerns like 

energy conservation, BIOS management, software support, and 

failure alerts. 

LANDesk’s unique client management, end-point security, and IT service 

management capabilities are designed to help reduce downtime, 

streamline expenses and operations, and boost overall productivity: 

·  Automatic download and remote deployment of the latest updates 

·  Configure and deploy BIOS settings of all supported PCs from one central location 

· Proactive hardware health alerts regarding temperature, battery, and 

hard drive conditions 

We plan to deliver new HP Driver Packs that contain all the necessary drivers for a 

particular platform or model for most HP business PCs launched since 2010. Driver 

Packs will be downloadable via LANDesk Management Suite, the HP Client Catalog 

for Microsoft SCCM, and HP Softpaq Download Manager. 

Maintaining hardware, software, and technology across an entire company


can be complex and expensive. Help control calls to IT support and


streamline IT costs with an integrated solution that seamlessly works


with your existing system, offers flexibility in how you manage your 

HP PC clients, and grows with your network. 
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Productivity 

A simple user interface lets you intuitively control your network activity 
with a single, consolidated view of all your controls. HP Connection 

Manager seamlessly integrates with standard management consoles 
so your network administrators can quickly and efficiently push virtual 

private networking (VPN) settings to client notebooks. 

New HP business computers with the 
latest Windows® operating system 

can start up to 41% faster and have 
shut-down times that are up to 
30% faster than an older PC.10 

Improve user efficiency, productivity, 
and accuracy with multiple monitors 
as many as four displays on a single 

HP business PC.11 

Efficient and Productive 

Lose the weight without losing the performance. HP Ultrabook™ PCs with 

2nd generation Intel® Core® processors boot up quickly so you can start 

your day right. They’re thin and light so they travel well. And best of all, 

they perform to the same exacting standards you expect from every HP 

Business Notebook. 

Get up to 36 hours of battery runtime using HP EliteBook 8470p with 

a 9-cell (100WHr) battery and an optional HP BB09 Ultra Extended 

Life Notebook Battery.12 

Reduce your downtime and IT support costs with the new HP Premier 

Image. Based on years of feedback from business professionals, we’ve 

eliminated annoying trial-ware, and included anti-virus protection with 

updates that come standard with no subscription required. Our new 

business notebook and desktop PCs ship only with installed software 

designed to protect the user and enhance productivity.13 

HP Connection Manager provides a single software application to 

manage your communication devices and network connections—WWAN, 

WLAN, Ethernet/LAN, and even Bluetooth®. 

On Task. On Time. 

Collaborate with colleagues across the globe, extending your work day, 

your productivity, and your peace of mind. Let HP business solutions help 

you discover other new and exciting ways to integrate technology into your 

everyday work life. 
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Environmental Responsibility 

ENERGY EFFICIENCY 

The ENERGY STAR standard is a stringent energy-efficiency 

specification from the U.S. Environmental Protection Agency (EPA) 

that promises significant energy savings. HP offers the largest selection 

of ENERGY STAR qualified electronic products in the industry.16 

EPEAT® (Electronic Product Environmental Assessment Tool) is a rating 

system designed to help purchasers compare and select PCs based 

on environmental attributes. Most HP Business Desktops are EPEAT 

Gold registered, demonstrating our commitment to responsible 

environmental practices. 

HP Power Assistant provides accurate, real-time battery life and power 

consumption information, and lets you manage the way power is used to 

help you conserve resources and stretch battery runtime when necessary.17 

HP Smart AC Adapters draw minimal power when the notebook is not 

connected, adjust to the optimal power rating, and guard against power 

fluctuations. They help save on equipment, power consumption costs, 

and travel weight. 

MATERIALS 

Most HP Elite and Pro PC configurations are brominated flame retardant 

and polyvinyl chloride–free (BFR/PVC-free).18 The HP Long Life Battery 

lasts longer for reduced battery waste.19 All HP Business Notebook PCs 

are over 90% (by weight) recyclable or recoverable. And we’ve even been 

using a minimum of 12% by weight post-consumer recycled plastic for 

years on select notebooks. 

Environmental Product Attributes 

An ENERGY STAR® qualified PC 
can save you up to 

$75 a year.14 

HP was named one of Fortune’s 
“Top Ten Green Giants” and was 
the only Information Technology 

company on the list.15 

Customers saved 1.4 billion kilowatt 
hours through 2010 using our high-

volume HP desktop and notebook PC 
families since 2008. 

HP has recovered and either reused 
or recycled 2.36 billion pounds of 
electronic products and supplies 

since 1987. 

Save By Doing It Right. 

Conserving resources, using better materials, reducing utility 

expenses, and extending battery runtime are not just good for 

your bottom line, they’re just smart business practice. 
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1. Based on a worldwide average of in-warranty, HP commercial PCs from 1Q11 through 1Q12 as of February 2012.  2. In independent testing conducted by Trace Laboratories, 
HP DuraKeys showed no wear after 250,000 cycles. Competitor notebooks showed significant wear after only 5,000 cycles. 3. MIL STD-810G testing was not intended to 
demonstrate fitness for U.S. Department of Defense contracts or for military use. Test results are not a guarantee of future performance under these test conditions. 4. For the 
methods outlined in the National Institute of Standards and Technology Special Publication 800-88.  5. Source: Gartner, June 15, 2011, Lawrence Pingree.  6. Source: University of 
North Carolina s Information Technology Service. 7. Source: Javelin Strategy & Research 2012 Identity Fraud Report. 8. Business desktops do not support One-Step Logon with 
BIOS Power-on Authentication. One-Step Logon is disabled in Windows when software Secure Access Sequence is disabled by Windows Group Policies. SpareKey requires user 
setup. 9. Requires Internet Explorer; some websites may not be supported. 10. Test results compare HP 5310 systems with identical configurations with one system running 
genuine Windows XP Professional SP3 and the second system running genuine Windows 7 Professional. Actual results may vary based on system configuration, and performance 
will vary over time depending on software installed. 11. Requires AMD graphics configuration. Total number supported varies by model. 12. Up to 36 hours requires HP 9-cell 
(100 WHr) Li-Ion primary battery, separately purchased HP BB09 Ultra Extended Life Notebook Battery, and customer download of the latest Intel graphics driver and HP BIOS. 
Notebook must be configured with Intel graphics, optional Intel 160GB SSD drive, HP LED HD Display, and requires Windows 7 operating system. Battery life will vary depending on 
the product model, configuration, loaded applications, features, wireless functionality, and power management settings. The maximum capacity of the battery will decrease with 
time and usage. 13. Use of the HP image required. Internet access required. 14. ENERGY STAR and the ENERGY STAR mark are registered U.S. marks. See www.hp.com/hpinfo/ 
globalcitizenship/environment/products/energystar.html for more.  15. Fortune Magazine List of Green Giants, (March 2007).  16. Per the EPA ENERGY STAR database, as of May 
2011. 17. Power calculations and cost calculations are estimates. Results will vary based on variables, which include information provided by the user, time PC is in different states 
(on, standby, hibernate, off), time PC is on battery or AC, hardware configuration, variable electricity rates, and utilities provider. HP advises customers to use information reported 
by HP Power Assistant for reference only and to validate impact in their environment. Environmental calculations were based on U.S. EPA eGrid 2007 data found at www.epa.gov/ 
egrid. Regional results will vary. Requires Microsoft Windows. 18. Meeting the industry definition of “BFR/PVC free per the iNEMI Position Statement on “Low Halogen Electronics. 
Plastic parts incorporated into the chassis generally contain < 1000ppm (0.1%) of bromine or chlorine. Printed circuit board and substrate laminates generally contain < 1500ppm 
(0.15%) of total bromine and chlorine. Service parts after purchase may not be BFR/PVC free. External accessories, including power supplies, power cords, and peripherals as 
well as the following customer-configurable internal components: SIM cards and DreamColor displays, are not BFR/PVC free. 19. The 3-year limited warranty on the HP Long Life 
Battery is only available on platforms with a 3-year system warranty. The HP Long Life Battery will carry a limited 1-year warranty on platforms with a 1-year system warranty. 

©Copyright 2012 Hewlett-Packard Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for HP products and services 
are set forth in the express warranty statements accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. 
HP shall not be liable for technical or editorial errors or omissions contained herein. ENERGY STAR is a registered trademark owned by the U.S. government. Intel and 
Ultrabook are registered trademarks of Intel Corporation in the U.S. and other countries. Microsoft and Windows are trademarks of the Microsoft group of companies. 
Printed in the United States. 
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