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´, UDQJ�+3�RQ�D�0RQGD\�WR�UHTXHVW�DQ
1�&ODVV�VHUYHU��%\�WKH�7KXUVGD\�RI�WKH
VDPH�ZHHN��LW�KDG�EHHQ�EXLOW�DQG
GHOLYHUHG�WR�RXU�,SVZLFK�VLWH��2Q�)ULGD\�
ZLWK�DVVLVWDQFH�IURP�+3��WKH�DSSOLFDWLRQ
ZDV�PRYHG�RQWR�WKH�QHZ�VHUYHU��DQG�E\
WKH�HQG�RI�WKH�ZHHNHQG�WKH�EDFNORJ�RI
FDOO�UHFRUGV�ZDV�KLVWRU\��7KH�FRRSHUDWLRQ
ZH�UHFHLYHG�IURP�+3�ZDV�XQEHOLHYDEOH.”

�3UDMD\�6KDK��VHQLRU�WHFKQLFDO�DUFKLWHFW��%7�

BT Processes 500
Million Call Records a
Day on HP 9000
N-Class Enterprise
Servers

&KDOOHQJHV

• $FFRXQW�DFFXUDWHO\�IRU�LQWHUFRQQHFW�FDOOV�
• ,QFUHDVH�SURFHVVLQJ�FDSDFLW\�WR�GHDO�ZLWK

H[SORVLYH�JURZWK�LQ�LQWHUFRQQHFW�WUDIILF�
• $FW�TXLFNO\�WR�HOLPLQDWH�JURZLQJ�EDFNORJ

RI�UHFRUGV�

6ROXWLRQ

• +3������1�&ODVV�(QWHUSULVH�6HUYHUV�
• ,QWHU1HWZRUN�&DOO�$FFRXQWLQJ��,1&$�

DSSOLFDWLRQ��GHYHORSHG�LQ�KRXVH�
• 0LVVLRQ�FULWLFDO�VXSSRUW�VHUYLFH�IURP�+3�

%HQHILWV

• 6HUYHU�SURFHVVLQJ�FDSDFLW\�KDV�WULSOHG�
• 0DLQWHQDQFH�FRVWV�DQG�VSDFH

UHTXLUHPHQWV�KDYH�EHHQ�UHGXFHG�
• 7KH�ILUVW�QHZ�1�FODVV�VHUYHU�ZDV�IXOO\

RSHUDWLRQDO�ZLWKLQ�IRXU�GD\V�RI�EHLQJ
RUGHUHG�

• %7�ZLOO�EH�DEOH�WR�PHHW�LWV�REMHFWLYH�RI
SURFHVVLQJ�����PLOOLRQ�FDOO�UHFRUGV�D�GD\�

HP        Telecommunications
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%ULWLVK�7HOHFRPPXQLFDWLRQV�SOF��%7��LV�RQH�RI
WKH�8.ªV�JUHDW�VXFFHVV�VWRULHV��2ULJLQDOO\�D
VWDWH�RZQHG�SURYLGHU�RI�WHOHFRPPXQLFDWLRQV
VHUYLFHV�LQ�WKH�8.��LW�LV�QRZ�D�PDMRU
LQWHUQDWLRQDO�FRPPXQLFDWLRQV�JURXS�DQG�RQH
RI�(XURSHªV�ODUJHVW�SULYDWH�VHFWRU�FRPSDQLHV�
,W�LV�FRQWLQXLQJ�WR�JURZ�YLJRURXVO\��ZLWK�JURXS
WXUQRYHU�LQFUHDVLQJ�E\�QHDUO\����SHU�FHQW�LQ
������DQG�SUH�WD[�SURILWV�UHDFKLQJ����ELOOLRQ�

$W�KRPH��%7�RSHUDWHV�QHDUO\����PLOOLRQ
FXVWRPHU�OLQHV��ZLWK�FDOOV�PDGH�LQ�DQG�IURP
WKH�8.�FXUUHQWO\�DFFRXQWLQJ�IRU����SHU�FHQW�RI
JURXS�WXUQRYHU��+RZHYHU��WKH�QDWXUH�RI�WKH
8.�PDUNHW�LV�FKDQJLQJ��$V�D�FRQVHTXHQFH�RI
GHUHJXODWLRQ��RQH�RI�%7ªV�IDVWHVW�JURZLQJ
DUHDV�RI�EXVLQHVV�LQ�WKH�8.�LV�FDUU\LQJ
LQWHUFRQQHFW�FDOOV�IRU�RWKHU�OLFHQVHG
RSHUDWRUV��:KHUH�QLQH�\HDUV�DJR�WKHUH�ZHUH
RQO\�WKUHH�8.�RSHUDWRUV��WKHUH�DUH�QRZ�����

$�VLQJOH�FDOO�PD\�XVH�WKH�QHWZRUNV�RI�VHYHUDO
RSHUDWRUV��+RZHYHU��WKH�FXVWRPHU�LV�QRUPDOO\
ELOOHG�E\�MXVW�RQH�RI�WKHVH�RSHUDWRUV��ZKR�LV
VXEVHTXHQWO\�ELOOHG�E\�DOO�WKH�RWKHU�RSHUDWRUV
IRU�XVH�RI�WKHLU�QHWZRUNV��,Q�%7ªV�FDVH��WKH
QHHG�WR�ELOO�IRU�WKLV�LQWHUFRQQHFW�WUDIILF��DQG�WR
YHULI\�ELOOV�UHFHLYHG�IURP�RWKHU�RSHUDWRUV��OHG
WR�WKH�GHYHORSPHQW�RI�DQ�DSSOLFDWLRQ�NQRZQ
DV�,QWHU1HWZRUN�&DOO�$FFRXQWLQJ��,1&$��
2ULJLQDOO\�GHYHORSHG�LQ������XVLQJ�6WHUOLQJ
6RIWZDUHªV�&RRO�*HQ�FRPSXWHU�DLGHG�VRIWZDUH
HQJLQHHULQJ��&$6(��WRRO��,1&$�SURYLGHV�%7
ZLWK�DQ�DFFXUDWH�V\VWHP�WKDW�SURFHVVHV�FDOO
GHWDLO�UHFRUGV��&'5V��IRU�HYHU\�LQGLYLGXDO
LQWHUFRQQHFW�FDOO��7KH�V\VWHP�DOVR
LQFRUSRUDWHV�UHSRUWLQJ�IXQFWLRQDOLW\�WKURXJK
%XVLQHVV�2EMHFWV��,WV�PDLQ�XVHUV�DUH�%7ªV
&DUULHU�6HUYLFHV�DQG�)LQDQFLDO�$QDO\VLV
,QWHUFRQQHFW�JURXSV��ZKR�DUH�UHVSRQVLEOH�IRU
ELOOLQJ�RWKHU�RSHUDWRUV�DQG�PDQDJLQJ�WKHLU
DFFRXQWV��&XUUHQWO\��WKHUH�DUH�DERXW����
LQGLYLGXDO�XVHUV�

7KH�,1&$�V\VWHP�SURFHVVHV�GDWD����KRXUV�D
GD\��HYHU\�GD\�RI�WKH�\HDU��DQG�KDV�EHHQ

GHVLJQHG�ZLWK�UHVLOLHQFH�LQ�PLQG��%HFDXVH�RI
WKH�JUHDW�YROXPHV�RI�GDWD�LQYROYHG�DQG�WKH
FUXFLDO�LPSRUWDQFH�RI�WKH�V\VWHP�WR�%7ªV
EXVLQHVV��H[WUHPHO\�KLJK�OHYHOV�RI�UREXVWQHVV
DQG�UHOLDELOLW\�DUH�DEVROXWHO\�YLWDO��7R�DFKLHYH
WKHVH�OHYHOV��%7�EDVHG�LWV�V\VWHP�DUFKLWHFWXUH
RQ�WKH�81,;�EDVHG�+3������UDQJH�RI�VHUYHUV�

2QH�RI�WKH�PDLQ�FULWHULD�IRU�WKH�DUFKLWHFWXUH
ZDV�WR�SURYLGH�VXIILFLHQW�VFDODELOLW\�WR�VXSSRUW
D�IDVW�FKDQJLQJ�EXVLQHVV�DUHD��7KH�ZLVGRP�RI
WKLV�GHFLVLRQ�KDV�EHFRPH�FOHDU�ZLWK�WKH
VXEVWDQWLDO�JURZWK�RI�LQWHUFRQQHFW�WUDIILF�RYHU
WKH�QLQH�\HDUV�VLQFH�,1&$�ZDV�ILUVW�UROOHG�RXW�
5HFHQWO\��WKLV�JURZWK�KDV�DFFHOHUDWHG�IXUWKHU�
LQ�IDFW��WKH�QXPEHU�RI�LQWHUFRQQHFW�FDOOV
QHHGLQJ�WR�EH�SURFHVVHG�KDV�LQFUHDVHG�E\���
SHU�FHQW�LQ�WKH�ODVW�WHQ�PRQWKV�DORQH��8QWLO
UHFHQWO\��WKH�,1&$�LQIUDVWUXFWXUH�ZDV�EXLOW
DURXQG�D�FOXVWHU�RI�+3������0RGHO�.���
(QWHUSULVH�6HUYHUV��ZKLFK�ZHUH�DEOH�WR
SURFHVV�UHFRUGV�LQ�SDUDOOHO�XS�WR�D�WRWDO�RI����
PLOOLRQ�&'5V�HDFK�GD\��+RZHYHU��HYHQ�WKLV
SURFHVVLQJ�FDSDFLW\�ZDV�EHLQJ�SXVKHG�WR�LWV
OLPLWV�DV�YROXPHV�NHSW�RQ�JURZLQJ�YHU\
TXLFNO\��%7�WKHUHIRUH�EHJDQ�WR�ORRN�IRU�D�FRVW�
HIIHFWLYH�PHWKRG�RI�LQFUHDVLQJ�SHUIRUPDQFH
VWLOO�IXUWKHU�

§%DVLFDOO\��ZH�ZDQWHG�D�VROXWLRQ�WKDW
ZRXOG�SURYLGH�XV�ZLWK�GRXEOH�WKH
SHUIRUPDQFH�¨�VDLG�3UDMD\�6KDK��VHQLRU
WHFKQLFDO�DUFKLWHFW�DW�%7��§7KHUH�ZDV�QR
TXHVWLRQ�RI�FKDQJLQJ�WKH�DUFKLWHFWXUH�
SDUWLFXODUO\�VLQFH�+3�KDG�EHHQ�VXFK�D
JRRG�SDUWQHU�IRU�QLQH�\HDUV��+RZHYHU��ZH
ZHUH�YHU\�JODG�WR�KDYH�WKH�FKDQFH�WR�WU\
RXW�+3ªV�QHZ�1�&ODVV�VHUYHU�UDQJH�¨

+3������1�&ODVV�(QWHUSULVH�6HUYHUV�KDYH�EHHQ
GHVLJQHG�WR�RIIHU�WKH�SHUIRUPDQFH�DQG
UHOLDELOLW\�UHTXLUHG�E\�WRGD\ªV�EXVLQHVVHV�
ZKLFK�DUH�KDYLQJ�WR�VXSSRUW�PRUH
DSSOLFDWLRQV��PRUH�XVHUV�DQG�PRUH�WUDIILF�WKDQ
HYHU�EHIRUH��,Q�%7ªV�FDVH��LW�VHHPHG�WKDW�D
VZLWFK�IURP�WKH�.�&ODVV�WR�WKH�1�&ODVV�ZRXOG
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GRXEOH�WKH�DYDLODEOH�SHUIRUPDQFH�LQ
DFFRUGDQFH�ZLWK�LWV�UHTXLUHPHQWV��+RZHYHU�
EHFDXVH�LW�ZDV�DOVR�QHFHVVDU\�WR�XSJUDGH�WKH
RSHUDWLQJ�V\VWHP�DQG�GDWDEDVH��%7�IHOW�WKDW�LW
ZDV�DGYLVDEOH�WR�FDUU\�RXW�EHQFKPDUN�WHVWV�LQ
DGYDQFH��,Q�6HSWHPEHU�������WKHUHIRUH��D�VHW
RI�FDOO�UHFRUGV�ZHUH�WDNHQ�IURP�%7ªV
SURGXFWLRQ�V\VWHP�DQG�SURFHVVHG�DW�+3ªV
EHQFKPDUNLQJ�FHQWUH�XVLQJ�D�+3������1����
VHUYHU��7KH�1�&ODVV�VHUYHU�VKRZHG�LWVHOI�WR�EH
FDSDEOH�RI�SURFHVVLQJ����PLOOLRQ�&'5V�ZLWKLQ
WKH����KRXU�ZLQGRZ�DYDLODEOH�WR�GHDO�ZLWK
HDFK�GD\ªV�UHFRUGV��FRPSDUHG�WR����WR���
PLOOLRQ�IRU�RQH�RI�%7ªV�H[LVWLQJ�VL[�ZD\�0RGHO
.����VHUYHUV�

§7KH�EHQFKPDUN�UHVXOWV�H[FHHGHG�RXU
H[SHFWDWLRQV�E\�D�ZLGH�PDUJLQ��,QVWHDG�RI
WKH�H[SHFWHG�GRXEOLQJ�RI�SHUIRUPDQFH�
ZH�JRW�D�IRXUIROG�LQFUHDVH�DQG�ZH�GLG�QRW
KDYH�WR�PRGLI\�DQ\�FRGH�WR�UXQ�WKH
DSSOLFDWLRQ�RQ�+3�8;�����7KLV�JDYH�XV
FRQILGHQFH�WKDW�RXU�QHHGV�ZRXOG�EH�PRUH
WKDQ�DGHTXDWHO\�PHW�E\�WKH�QHZ�VHUYHU
UDQJH�¨�FRPPHQWHG�6KDK�

%7�DQWLFLSDWHG�D�JUDGXDO�UHSODFHPHQW�RI�WKH
ROG�VHUYHUV�E\�WKH�QHZ�PRGHOV��VWDUWLQJ�ZLWK
WKH�PDVWHU�FKDUJLQJ�VHUYHU��ZKLFK�VXPPDULVHV
DOO�WKH�UHFRUGV�SURFHVVHG�E\�WKH�RWKHU
PDFKLQHV�LQ�WKH�FOXVWHU��7KH�UHSODFHPHQW�ZDV
SODQQHG�WR�VWDUW�LQ�VSULQJ�������EXW�WKH�VSHHG
DW�ZKLFK�FDOO�YROXPHV�ZHUH�JURZLQJ��FDXVHG
%7�WR�DVN�+3�LI�WKH�WLPHWDEOH�FRXOG�EH
EURXJKW�IRUZDUG��7KH�UHVXOW�ZDV�XQH[SHFWHG�

§,�UDQJ�+3�RQ�D�0RQGD\�WR�UHTXHVW�DQ�1�
&ODVV�VHUYHU��%\�WKH�7KXUVGD\�RI�WKH�VDPH
ZHHN��LW�KDG�EHHQ�EXLOW�DQG�GHOLYHUHG�WR
RXU�,SVZLFK�VLWH��2Q�)ULGD\��ZLWK
DVVLVWDQFH�IURP�+3��WKH�DSSOLFDWLRQ�ZDV
PRYHG�RQWR�WKH�QHZ�VHUYHU��DQG�E\�WKH
HQG�RI�WKH�ZHHNHQG�WKH�EDFNORJ�RI�FDOO
UHFRUGV�ZDV�KLVWRU\��7KH�FRRSHUDWLRQ�ZH
UHFHLYHG�IURP�+3�ZDV�XQEHOLHYDEOH�¨
�3UDMD\�6KDK��VHQLRU�WHFKQLFDO�DUFKLWHFW��%7�

7KH�DUFKLWHFWXUH�LV�FRYHUHG�E\�+3ªV�0LVVLRQ�
&ULWLFDO�6HUYHU�6XLWHV�VROXWLRQ��ZKLFK�SURYLGHV
������SHU�FHQW�XSWLPH�FRPPLWPHQWV�IRU
VHUYHUV��RSHUDWLQJ�V\VWHP��GDWDEDVH�DQG
VWRUDJH�VROXWLRQ��7KH�PLVVLRQ�FULWLFDO�VXSSRUW
WHDP�SURYLGHG�YDOXDEOH�DVVLVWDQFH�WKURXJKRXW
WKH�PLJUDWLRQ��IURP�WKH�SODQQLQJ�VWDJH
RQZDUGV�

7KH�QHZ�PDVWHU�FKDUJLQJ�VHUYHU�LV�D�+3�����
1�����VHUYHU�ZLWK�HLJKW�ZD\�V\PPHWULF
PXOWLSURFHVVLQJ��603���)RU�WKH�PRPHQW��LW�LV
UXQQLQJ�LQ�FRQMXQFWLRQ�ZLWK�%7ªV�H[LVWLQJ�+3
�����.�&ODVV�DQG�,�&ODVV�VHUYHUV��EXW�WKHVH
ZLOO�EH�UHSODFHG�RYHU�WKH�QH[W�IHZ�PRQWKV�E\
WHQ�QHZ�1�&ODVV�VHUYHUV��(LJKW�RI�WKHVH�ZLOO�EH
LQ�WKH�FKDUJLQJ�V\VWHP��7KH�RWKHUV�ZLOO
UHSODFH�WKH�WKUHH�VHUYHUV�FXUUHQWO\�XVHG�LQ�WKH
VWUHDPHU�V\VWHP��ZKLFK�LV�UHVSRQVLEOH�IRU
VSOLWWLQJ�XS�WKH�&'5V�E\�RSHUDWRU��SULRU�WR
IXUWKHU�SURFHVVLQJ�

7KHVH�FKDQJHV�ZLOO�HQDEOH�WKH�,1&$�V\VWHP�WR
SURFHVV�DV�PDQ\�DV�����PLOOLRQ�&'5V�HDFK
GD\��ZHOO�LQ�H[FHVV�RI�%7ªV�FXUUHQW
UHTXLUHPHQWV��,Q�WKH�ORQJHU�WHUP��6KDK�LV
FRQILGHQW�WKDW�WKH�VHUYHU�DUFKLWHFWXUH�ZLOO
NHHS�SDFH�ZLWK�WKH�FRQWLQXHG�JURZWK�RI�WKH
LQWHUFRQQHFW�PDUNHW�

§:LWK�WKHVH�VHUYHUV��ZH�NQRZ�WKDW�ZH�ZLOO
EH�DEOH�WR�FRSH�ZLWK�IXUWKHU�LQFUHDVHV�LQ
FDOO�YROXPHV��7KDW�LV�IDU�IURP�EHLQJ�WKH
RQO\�EHQHILW��KRZHYHU��7KH�1�&ODVV
VHUYHUV�DOVR�ERDVW�H[FHOOHQW
SULFH�SHUIRUPDQFH��ZKLOH�PDLQWHQDQFH
FRVWV�DUH�YHU\�ORZ��)XUWKHUPRUH��WKHLU
VPDOO�IRRWSULQW�HQVXUHV�WKDW�ZH�FDQ�PDNH
PXFK�EHWWHU�XVH�RI�VSDFH�¨�KH�VDLG�

%7ªV�LQWHUHVW�LQ�WKH�QHZ�VHUYHUV�H[WHQGV
EH\RQG�WKH�PDQDJHPHQW�RI�LWV�RZQ
LQWHUFRQQHFW�EXVLQHVV��7KH�FRPSDQ\�LV�DOVR
PDUNHWLQJ�WKH�,1&$�VROXWLRQ�WR�%7�MRLQW
YHQWXUHV�DQG�RWKHU�WHOHFRP�RSHUDWRUV��,W�KDV
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VHW�XS�D�EXUHDX�VHUYLFH��ZKLFK�FXUUHQWO\
FDUULHV�RXW�LQWHUFRQQHFW�ELOOLQJ�IRU�HLJKW
FXVWRPHUV�DQG�UXQV�RQ�+3������.�&ODVV
VHUYHUV��$FFRUGLQJ�WR�6KDK��WKH�VHUYLFH�KDV
EHHQ�D�WUHPHQGRXV�VXFFHVV��SDUWO\�EHFDXVH�RI
WKH�TXDOLW\�RI�+3ªV�KDUGZDUH�DQG�WKH�VSHHG
ZLWK�ZKLFK�+3�KDV�UHVSRQGHG�WR�%7ªV
UHTXLUHPHQWV��)RU�WKH�IXWXUH��%7�DQWLFLSDWHV�D
JUHDWO\�LQFUHDVHG�GHPDQG�IRU�WKH�VHUYLFH��+3ªV
1�&ODVV�VHUYHUV�DUH�OLNHO\�WR�SOD\�D�NH\�UROH�LQ
PHHWLQJ�WKLV�GHPDQG�

7KH�,1&$�DSSOLFDWLRQ�WKDW�UXQV�RQ�WKH�VHUYHUV�
DV�GHVFULEHG�DERYH��ZDV�UHFHQWO\�ODXQFKHG�DV
D�SURGXFW�VHW�WR�WKH�WHOHFRPV�PDUNHW�WKURXJK
D�FROODERUDWLRQ�EHWZHHQ�+3��('%��WHO�DQG�%7�
§7KLV�FROODERUDWLRQ�ZLWK�('3��WHO�DQG�%7
GHPRQVWUDWHV�+3ªV�FRPPLWPHQW�WR
GHOLYHULQJ�DGYDQFHG�VHUYHU�WHFKQRORJ\�IRU
EHVW�LQ�FODVV�LQWHUFRQQHFW�VROXWLRQV�WR
WHOHFRPV�RSHUDWRUV��+3ªV�H[SHUWLVH�DQG
VXSSRUW�FDSDELOLW\�ZLOO�KHOS�DGGUHVV�WKH
QHHGV�RI�RSHUDWRUV�ZRUOGZLGH�IRU
VFDODEOH��UHOLDEOH�VROXWLRQV�¨�VDLG�*HRUJH
0F*UHJRU��0DUNHWLQJ�'LUHFWRU�IRU�(XURSH�
0LGGOH�(DVW�DQG�$IULFD��+3�&RPPXQLFDWLRQV
,QGXVWU\�%XVLQHVV�8QLW��)RU�IXUWKHU�GHWDLOV
SOHDVH�VHH�ZZZ�KS�FRP�RU
KWWS���ZZZ�HGE��WHO�QRR�

$W�D�JODQFH

• %ULWLVK�7HOHFRPPXQLFDWLRQV�SOF��%7��
• /RQGRQ��8.�
• ZZZ�EW�FRP�
• ��������HPSOR\HHV�
• :RUOGZLGH�UHSUHVHQWDWLRQ�WKURXJK

VXEVLGLDULHV��DOOLDQFHV��SDUWQHUVKLSV�DQG
MRLQW�YHQWXUHV�

• �����JURXS�WXUQRYHU�QHDUO\�����ELOOLRQ�
• 6XSSOLHV�ORFDO��ORQJ�GLVWDQFH�DQG

LQWHUQDWLRQDO�WHOHFRPPXQLFDWLRQV
VHUYLFHV�DQG�HTXLSPHQW�

7HFKQRORJ\�KLJKOLJKWV

• +3������1�����(QWHUSULVH�6HUYHU�ZLWK
HLJKW�3$������SURFHVVRUV�

• 6L[�IXUWKHU�1�&ODVV�VHUYHUV�WR�EH�DGGHG�
• +3�8;������
• +3�*ODQFH3OXV�DQG�+3�0HDVXUH:DUH

SHUIRUPDQFH�PRQLWRULQJ�VRIWZDUH�
• )LYH�2UDFOH��GDWDEDVHV����*E�WR����*E�LQ

VL]H��
• (0&������VWRUDJH�VROXWLRQ�ZLWK����[�����

*E�GLVNV�
• 'RURWHFK�RSWLFDO�VWRUDJH�VROXWLRQ�

UXQQLQJ�RQ�VL[�+3�6XUH6WRUH�MXNHER[HV�
• ,1&$�DSSOLFDWLRQ�GHYHORSHG�E\�%7�XVLQJ

&RRO�*HQ�
• %XVLQHVV�2EMHFWV�UHSRUWLQJ�VROXWLRQ�
• 3&�FOLHQWV�
• %7�PXOWLSURWRFRO�URXWHU�QHWZRUN�OLQNV

SURGXFWLRQ�VLWH��,SVZLFK���GHYHORSPHQW
VLWHV��6WRFNOH\�3DUN��DQG�XVHU�ORFDWLRQV�

-DQXDU\�����
3XE�1R�����������/
���&RS\ULJKW�+HZOHWW�3DFNDUG�&RPSDQ\�����
$OO�5LJKWV�5HVHUYHG�
5HSURGXFWLRQ��DGDSWDWLRQ��RU�WUDQVODWLRQ
ZLWKRXW�SULRU�ZULWWHQ�SHUPLVVLRQ�LV�SURKLELWHG
H[FHSW�DV�DOORZHG�XQGHU�WKH�FRS\ULJKW�ODZV�


