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IMPORTANT:  All requests must be received by: October 21, 2006
for customers with valid software support contracts.

We are pleased to inform you that the OVIS61 software update is now available..
HP OpenView Internet Services 6.10 is herell!

With this media package, you get access to the powerful, easy-to-use, and totally scalable Internet services
management capabilities of HP OpenView Internet Services.

OpenView Internet Services product provides you with:

e measurement server software and corresponding probes that enable you to actively probe and monitor a
multitude of discrete Internet services as well as complex multi-step transactions

e a script probe for incorporating existing scripts, such as load-test scripts from Mercury’s LoadRunner and Silk’s
Segue products

e the Probe Builder for OVIS makes building custom probes much easier to do, by offering a record/playback
mechanism and scripting development environment. The Probe Builder supports Windows and Java FAT clients
and can monitor many out-of-the-box applications not formally supported by the current OVIS product such as
Citrix and Oracle applications

e Troubleshooting Insight Packages (TIPs) reduce the time it takes to deduce root cause of a service level violation.

HP OpenView Internet Services proactively manages a variety of protocols and applications against service level
agreements, making sure that business critical services are highly available and performing at agreed upon levels.
HP OpenView Internet Services is an integral part of the OpenView suite of products and, as such, integrates tightly
with OpenView Operations for Unix and Windows, OpenView Performance Manager, OpenView Reporter,
OpenView Transaction Analyzer, Service Information Portal and Network Node Manager.

Please refer to the OVIS 6.10 Release Notes and user guide in the CD for details. The OpenView Transaction
Analyzer integration is particularly compelling for web-based applications management, and have thus included an
evaluation copy of OpenView Transaction Analyzer in this media kit.

For the latest information on HP OpenView Internet Services, including patches, please visit our web site,
http://www.hp.com/managementsoftware , or contact your HP Sales Representative or HP Authorized Channel
Partner.




