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Dear HP OpenView Customer, 
 
This letter is being sent to Telecom Management Network (TMN) customers worldwide, to make you aware of 
Hewlett-Packard’s (HP) decision to offer ongoing support for some of the TMN product versions.  
 
The enclosed information is an update to the information you may have received in a letter from HP dated March 
2002. Please see the “TMN Family section” in the product portfolio at www.hp.com/managementsoftware/encore 
for a copy of that letter. 
 
End of Support 
HP would now like to inform you of our updated plans for the discontinuance of HP OpenView Distributed 
Management (DM) platform. In order to give our customers a longer period of migration, HP has decided to 
further extend the support dates for the HP OpenView DM Manager Platform versions 5.x and 6.x, as well as HP 
OpenView DM Development kit versions 5.03 and 6.x. 
 
HP is committed to providing the highest level of customer care to you while you determine your future strategy for 
your HP OV DM Manager 5.03 and 6.x products. These products had already entered the discontinuance support 
phase and now have new end of support dates as indicated in the table below: 
 

 
Program Activity DM 

TMN 
Devkit 
5.03 

DM 
TMN 
Devkit 
6.x 

DM 
TMN 
Manager 
Platform 
5.03 

DM 
TMN  
Agent 
Platform 
6.x 

TMN 
Library 
for 
Windows 
NT 

Previous Discontinuance notice March, 
2002 

March, 
2002 

March, 
2002 

March, 
2002 

March, 
2002 

End of Full Support 
 

Oct 31, 
2003 

Oct 31, 
2003 

Dec 31, 
2005 

Dec 31, 
2005 

Dec 31, 
2004 

End of Maintenance Support 
 

Dec 31, 
2005 

Dec 31, 
2006 

Dec 31 
2005 

Dec 31, 
2006 

Dec 31, 
2004 

End of Self-Help Support 
 

Dec 31, 
2007 

Dec 31, 
2007 

Dec 31, 
2007 

Dec 31, 
2007 

Dec 31, 
2007 

 
For any other TMN product numbers not listed above, the end of support dates as announced in the March 2002 
communication still applies. 

 
Please refer to attached Appendices A&B for definition of terms for product obsolescence and specific product 
numbers affected by this announcement. 
 
Should you have any questions about this end of availability communication, or for assistance in understanding 
the options available to you, please contact your local HP sales representative or HP software business partner, or 
contact us directly via e-mail at ask-encore@hp.com.  When providing information, please include your name, 
country, phone number, company name and product number. 
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In addition, for technical assistance and information, please visit: 
 
Software Support Online:  
www.hp.com/managementsoftware/services 
support.openview.hp.com/support.jsp?lang=JAPAN (Japanese) 
 
HP once again wishes to thank you for choosing the TMN product family as your preferred network services 
software. We appreciate your business and look forward to continuing to serve your business needs in the future. 
 
 
Sincerely, 
 
 
HP Management Software Organization 
HP OpenView Network Services Management Team 
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Appendix A: Definitions 
 
Definitions of terms are provided by the HP OpenView product version obsolescence documented at: 
www.hp.com/managementsoftware/obsolete 
 
Full Support 
Reactive engagement of regional support resources (Support Center) and division support resources (Lab), in 
accordance with your purchased support plan, for the resolution of product defects, plus product enhancements 
for a specific product version. This includes investigation of newly reported defects and if appropriate, 
development of defect fixes and making these available for customers via patches. The HP OpenView product 
teams (Lab) will review and either approve or deny requests for defect fixes and enhancements (including 
additional support for newly-released operating system versions). Full Support includes those services provided by 
Maintenance Support and Self-Help Support.  

 
Version Maturity means that, for a specific product version, no further enhancements or changes to the 
functionality are planned, nor are any further platform refreshes planned in order to update that product version 
to support current operating systems, operating system versions or hardware platforms. 
 
Maintenance Support 
Reactive engagement of regional support resources (Support Center), in accordance with your purchased support 
plan, for assistance with questions or problems regarding the use of a specific product version. Assistance in 
resolving defects is limited to workarounds or existing patches. Maintenance Support includes those services 
provided by Self-Help Support.  

 
Self-Help Support 
Web-based access to the Knowledge Base, which contains technical information for HP OpenView products 
including white papers, existing patches and known problems for a specific product version. 
 
Appendix B: End of availability DM TMN Product List 
 

Product # Description 
J1058DB OV Telecom DM TMN Devkit v5.03 
J1058EB OV Telecom DM TMN Devkit v6.x 
J1055DA, J1061DA OV Telecom DM TMN Manager Platform v5.03 
J1055EA, J1061EA OV Telecom DM TMN Agent Platform v6.x 
J1224AA, J1225AA OV TMN Library for Windows NT 

 
 
 
 
 
 
 
 
 
 
 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <FEFF005500730065002000740068006500730065002000730065007400740069006e006700730020007700680065006e0020007300750062006d0069007400740069006e006700200074006f002000410053004d002000610074000d004800650077006c006500740074002d005000610063006b006100720064002e002000540068006500730065002000730065007400740069006e006700730020007200650071007500690072006500200066006f006e007400200065006d00620065006400640069006e0067002e>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


