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The Experts All Agree:

“A Company that experiences a computer outage lasting more than 10 days will never fully recover
financially. 50 percent will be out of business within five years.”!

An estimated 25 percent of businesses do not reopen following a major disaster?
70 percent of small firms that experience a major data loss go out of business within a year.?
Of companies experiencing catastrophic data loss:

® 43% of companies never reopened
® 51% of companies closed within 2 years?

® 80% of companies that do not recover from a disaster within one month are likely to go out of
business.®

® 75% of companies without business continuity plans fail within three years of a disaster

® Companies that aren’t able to resume operations within ten days (of a disaster hit) are not likely to
e 7
survive.

e Of those businesses that experience a disaster and have no emergency plan, 43 percent never
reopen; of those that do reopen, only 29 percent are still operating two years later.®

Are Small Businesses Prepared?

This all might seem so obvious, that it is hard to conceive of any small business that does not frequently
back up its key data. The SBA tells all small business owners: “Make back-up copies of all tax,
accounting, payroll and production records and customer data on computer hard drives, and store

the records at an offsite location at least 100 miles away. Important documents should be saved in
fireproof safe deposit boxes.” It all seems so obvious, yet a national Harris Interactive survey of 597
computer users®, as reported in Realty Times found:

® One in four users frequently back up digital files, even when 85 percent of computer users say they
are very concerned about losing important digital data.

® Thirty-seven percent of the survey's respondents admitted to backing up their files less than once per
month.

* Nine percent admitted they have never backed up their files.
* More than 22 percent said backing up information is on their to-do list, but they seldom do it.

Most of the 143,000 disaster loans made by the SBA after the Gulf Coast hurricanes were for
flood damage. As former SBA Administrator Hector V. Barreto told a key meeting of disaster relief
administrators'® “Last year’s Gulf Coast hurricanes and this month’s flooding in New England are
reminders that no matter where you live, there's always the potential for a major disaster. No one
is insulated from the threat of losses caused by wind, storms, floods and wildfires, power outages
and other natural and man-made disasters. These catastrophes should remind us of the need to be
prepared, to have a plan not just to survive disaster, but to recover quickly.”
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