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Media Alert
HP Provides Print Driver Support for 0S X
Mountain Lion; Announces Expert Day to Help
Customers with Set-Up and Installation

PALO ALTO, Calif., July 25, 2012 - HP today announced support for HP printers and
peripherals for systems running 0S X Mountain Lion, Apple’s new operating system for
the Mac. HP provides print drivers for more than 1,500 HP peripherals worldwide using
Apple Software Update.

e For HP customers upgrading to Mountain Lion from Lion or Snow Leopard; HP
print drivers and software will continue to work following the upgrade.

¢ Additionally, HP has the largest offering of AirPrintd-compatible printers for
Mountain Lion allowing easier, more efficient printing without the need to
download additional software.

e For customers purchasing a new Mac running Mountain Lion, HP’s latest print
software for most printers, AiOs, and MFPs can be installed using Software
Update in Mountain Lion.

e HP software updates for the following new models are immediately available
through www.hp.com/support:
O HP Deskjet 2510 All-in-One Printer
0 HP Deskjet 3520 e-All-in-One Printer
0 HP Officejet 4620 e-All-in-One Printer
0 HP Officejet 6100 ePrinter
0 HP Photosmart 5520 e-All-in-One Printer

¢ Updates for the following new models will be available in the coming weeks:
0 HP LaserJet Pro400 M400 series
0 HP LaserJet Pro 400 MFP M425 series
0 HP LaserJet Enterprise 500 MFP M525 series
0 HP LaserJet Enterprise 500 color MFP M575 series

¢ The following models are supported using AirPrint within Mountain Lion.
o0 HP LaserJet Pro P1102 Printer series
o0 HP LaserJet Pro P1606 Printer series
o HP LaserJet Pro M1217nfw MFP series

In addition to providing printer driver support, HP intends to host a dedicated Service
and Support Expert Day on 08/15/2012. HP support professionals will be available all
day to answer customers’ questions about 0S X, i0S and AirPrintl for HP products and
peripherals. Visit www.hp.com/support for more information.

For more information regarding HP peripherals for Apple products visit
www.hp.com/go/mac.
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