
Hewlett Packard

HP ISO24711 Ink Yield Test Report for HP Officejet Enterprise Color MFP X585  with 
D8J03A, D8J04A, D8J05A, D8J06A

Declaration of yield:

When tested in printer HP Officejet Enterprise Color MFP X585 

Ink Cartridge Yield: 
Average K Cartridge Yield 7,800 Standard Pages
Average Continuous Composite CMY Cartridge Yield 3,400 Standard Pages

Values obtained by continuous printing.
Values are presented in accordance with HP Yield Test standards

C Cartridge yield 3,490 Pages
M Cartridge yield 3,471 Pages
Y Cartridge yield 3,423 Pages
K Cartridge yield 7,834 Pages
CMY Composite Cartridge yield 3,461 Pages

Date Tested: 2/6/2014 - 2/7/2014

For Questions Concerning Testing Contact: 

Name: Gabriel McDaniel
Address: 11311 Chinden Blvd MS. 303
City, State, Zip: Boise, ID 83714  USA

Printer Model Used HP Officejet Enterprise Color MFP X585 
C Cartridge Model D8J03A
M Cartridge Model D8J04A
Y Cartridge Model D8J05A
K Cartridge Model D8J06A
Number of Cartridges Used in Testing C=3  M=3  Y=3  K=3
Number of Cartridges Used in Calculations C=3  M=3  Y=3  K=3
Type of Cartridges C = Separate, M = Separate, Y = Separate, K = Separate 
Supplemental Cartridges No 
Print Mode Continuous 
Number of Printers Used in Testing 3
Media Used HP Multipurpose
Paper Size Letter
Paper Feed Orientation Short edge
Computer Model vSphere Client virtual machine
CPU NA-Virtual Machine
Memory Size NA-Virtual Machine
Interface NA-Virtual Machine
Driver Version PDF Interpreter
Operating System Microsoft Windows 7 Enterprise with SP1
Application Software Batch file running hpnpf.exe
Test Suite Version ISO-IEC 24712
Power (off/on) everyday? No 
Other

90% Lower Confidence 



Cartridge Testing Data: 
 Printer #1

Avg Max Min
Set 1 D8J07A-16  (C) 22.86 23.25 22.58 3560 Yes

D8J08A-16  (M) 22.86 23.25 22.58 3665 Yes
D8J09A-16  (Y) 22.86 23.25 22.58 3665 Yes
D8J10A-16  (K) 22.86 23.25 22.58 7995 Yes

Set 2   (C) 22.86 23.25 22.58 Yes
  (M) 22.86 23.25 22.58 Yes
  (Y) 22.86 23.25 22.58 Yes
  (K) 22.86 23.25 22.58 Yes

Set 3   (C) 22.86 23.25 22.58 Yes
  (M) 22.86 23.25 22.58 Yes
  (Y) 22.86 23.25 22.58 Yes
  (K) 22.86 23.25 22.58 Yes

Set 4   (C) 22.86 23.25 22.58 Yes
  (M) 22.86 23.25 22.58 Yes
  (Y) 22.86 23.25 22.58 Yes
  (K)

 Printer #2

Avg Max Min
Set 1 D8J07A-17  (C) 22.86 23.25 22.58 3515 Yes

D8J08A-17  (M) 22.86 23.25 22.58 3595 Yes
D8J09A-17  (Y) 22.86 23.25 22.58 3515 Yes
D8J10A-17  (K) 22.86 23.25 22.58 7875 Yes

Set 2   (C) 22.86 23.25 22.58 Yes
  (M) 22.86 23.25 22.58 Yes
  (Y) 22.86 23.25 22.58 Yes
  (K) 22.86 23.25 22.58 Yes

Set 3   (C) 22.86 23.25 22.58 Yes
  (M) 22.86 23.25 22.58 Yes
  (Y) 22.86 23.25 22.58 Yes
  (K) 22.86 23.25 22.58 Yes

Set 4   (C) 22.86 23.25 22.58 Yes
  (M) 22.86 23.25 22.58 Yes
  (Y) 22.86 23.25 22.58 Yes
  (K)
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 Printer #3

Avg Max Min
Set 1 D8J07A-18  (C) 22.86 23.25 22.58 3520 Yes

D8J08A-18  (M) 22.86 23.25 22.58 3520 Yes
D8J09A-18  (Y) 22.86 23.25 22.58 3520 Yes
D8J10A-18  (K) 22.86 23.25 22.58 7935 Yes

Set 2   (C) 22.86 23.25 22.58 Yes
  (M) 22.86 23.25 22.58 Yes
  (Y) 22.86 23.25 22.58 Yes
  (K) 22.86 23.25 22.58 Yes

Set 3   (C) 22.86 23.25 22.58 Yes
  (M) 22.86 23.25 22.58 Yes
  (Y) 22.86 23.25 22.58 Yes
  (K) 22.86 23.25 22.58 Yes

Set 4   (C) 22.86 23.25 22.58 Yes
  (M) 22.86 23.25 22.58 Yes
  (Y) 22.86 23.25 22.58 Yes
  (K) 22.86 23.25 22.58 Yes

Summary

Cartridge No. C M Y K

Printer #1
1 3560 3665 3665 7995
2
3
4

Printer #2
1 3515 3595 3515 7875
2
3
4

Printer #3
1 3520 3520 3520 7935
2
3
4

Total 10595 10780 10700 23805
Avg 3532 3593 3567 7935
Max 3560 3665 3665 7995
Min 3515 3520 3515 7875
St Dev. 25 73 85 60
n 3 3 3 3
90% LCB 3490 3471 3423 7834
Composite 3461

Stated yields for HP 980 Startup supplies reflect ink used for both initialization and printing in HP 
Officejet Enterprise Color X555 and Officejet Enterprise Color MFP X585 devices.   After printer 
initialization, pages are printed continuously using the ISO/IEC24712 test pages until the startup 
cartridges are depleted as defined by ISO/IEC 24711. Actual print pages will vary depending on 
content of printed material and other factors. For more information, visit 
hp.com/go/learnaboutsupplies.
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