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News Advisory  

HP and Narayana Health to Expand Cloud-
enabled eHealth Centres in India  

 

Mumbai, India, 2 July 2014 — HP and Narayana Health, one of India’s leading 

healthcare providers, today announced they will work together to expand the number 

of HP Cloud–enabled eHealth Centres in India, to deliver quality, affordable healthcare 

services to more people living in the country’s resource-deprived locations.  

 

eHealth Centres are rapidly deployable healthcare facilities, powered by HP’s cloud-

enabled solution. They are built to connect patients in remote areas, who couldn’t 

previously afford or access healthcare, to receive remote consultations and diagnoses 

from physicians and specialists. Housed in shipping containers or existing facilities, 

each eHealth Centre is customized and fully equipped with cloud-integrated diagnostic 

equipment, HP Workstations and video conferencing. These technologies enable the 

collection, analysis and tracking of individual and communitywide data—such as 

disease patterns and risk factors—as well as regional-health profile monitoring to 

facilitate real-time disease surveillance. 

 

Narayana Health will serve as a healthcare partner in this initiative to implement, 

operate, run and manage newly established eHealth Centres for providing primary 

healthcare to patients, and addressing healthcare delivery and awareness challenges 

in Tier-2 and Tier-3 cities. This includes screening and primary healthcare and progress 

towards early detection, diagnosis and evidence-based preventive healthcare. 

 

”Our goal is to provide high-quality healthcare on a large scale to people in India,” said 

Dr. Ashutosh Raghuvanshi, vice chairman, managing director and group chief executive 

officer, Narayana Health. “Partnering with an innovation leader like HP allows us to 

leverage technologies, such as telemedicine and cloud capabilities, to accelerate our 

goal of reaching more people and delivering early detection and diagnosis to patients, 

while maintaining manageable costs.” 

 

Raising awareness 

The phased implementation program will build on the successful pilot program 

Narayana Health and HP launched in Paryadanga in April 2014 to establish five eHealth 

Centres in Karnataka and West Bengal. The organizations plan to install up to 20 

eHealth Centres over the next 18-24 months. The equipment and training will be 

provided by HP, and Narayana Health will create awareness and understanding about 

the program locally through outreach camps, public awareness campaigns and 

healthcare education programs  

 

Additionally, HP and NH will launch three new “health hub” support centres to serve 

the eHealth Centre network, providing a facility where staff can get support on 

technical and medical issues related to operations, and explore the addition of other 

healthcare services that improve the healthcare experience for patients and providers.  
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Building on a strong foundation  

The first eHealth Centre was established in 2012 in Chausala, India, (Kaithal district, 

Haryana), and recorded more than 4,000 patient visits in the first 100 days of 

operation. The solution was designed by HP Technology Services in India and leverages 

best-of-breed technologies, including open-source solutions. There are currently six 

eHealth Centres operating in India, which collectively have recorded more than 36,000 

patient visits as of June 2014. The catchment area for existing ehealth Centers 

represents approximately 2 million people. 

 

“Addressing the challenges of providing quality and affordable healthcare to patients in 

rural India requires a New Style of IT,” said Neelam Dhawan, vice president and general 

manager, Enterprise Group and Country Managing Director, HP India. “HP cloud-enabled 

technology, which is central to eHealth Centres, is helping to change the dynamics of the 

healthcare system in India. By working with organizations like Narayana Health, we are 

able to expand the eHC program to more parts of India” 

 

Global expansion of eHealth Centres 

HP is applying a similar approach to collaborative problem solving and innovative  

technology solutions to improve access to primary healthcare in underserved areas. In 

Bhutan, HP collaborated with the Asian Development Bank (ADB) and the Royal 

Government of Bhutan to pilot the eHC program in to the country in a basic health unit 

facility under Ministry of Health. And in the Philippines, HP is partnering with the 

Philippines Disaster Recovery Fund (PDRF) to bring two eHealth Centres to the 

Tacloban and Eastern Visayas areas in August, as part of ongoing disaster recovery 

and reconstruction efforts following 2013 typhoon Haiyan. 

 

About Narayana Health  

Narayana Health is among India’s largest healthcare service providers and also one of 

the world’s most economical. From a humble beginning of a 225 bed hospital in 2001, 

Narayana Health group of hospitals has grown to become a 6900 beds healthcare 

conglomerate with 26 hospitals across 16 cities in India and a hospital in the Caribbean 

at Grand Cayman, North America. Accessibility strengthens as Narayana Health 

relentlessly continues to expand. For more information visit www.narayanahealth.org 

 

About HP 

HP creates new possibilities for technology to have a meaningful impact on people, 

businesses, governments and society. With the broadest technology portfolio 

spanning printing, personal systems, software, services and IT infrastructure, HP 

delivers solutions for customers’ most complex challenges in every region of the world. 

More information about HP (NYSE: HPQ) is available at http://www.hp.com.   
 

This news release contains forward-looking statements that involve risks, uncertainties and assumptions. If 

such risks or uncertainties materialize or such assumptions prove incorrect, the results of HP and its 

consolidated subsidiaries could differ materially from those expressed or implied by such forward-looking 

statements and assumptions. All statements other than statements of historical fact are statements that 

could be deemed forward-looking statements, including but not limited to statements of the plans, 

strategies and objectives of management for future operations; any statements concerning expected 

development, performance, market share or competitive performance relating to products and services; any 

statements regarding anticipated operational and financial results; any statements of expectation or belief; 

http://www.narayanahealth.org/
http://www.hp.com/


and any statements of assumptions underlying any of the foregoing. Risks, uncertainties and assumptions 

include the need to address the many challenges facing HP’s businesses; the competitive pressures faced by 

HP’s businesses; risks associated with executing HP’s strategy and plans for future operations; the impact of 

macroeconomic and geopolitical trends and events; the need to manage third-party suppliers and the 

distribution of HP’s products and services effectively; the protection of HP’s intellectual property assets, 

including intellectual property licensed from third parties; risks associated with HP’s international operations; 

the development and transition of new products and services and the enhancement of existing products and 

services to meet customer needs and respond to emerging technological trends; the execution and 

performance of contracts by HP and its suppliers, customers, clients and partners; the hiring and retention of 

key employees; integration and other risks associated with business combination and investment 

transactions; the execution, timing and results of restructuring plans, including estimates and assumptions 

related to the cost and the anticipated benefits of implementing those plans; the resolution of pending 

investigations, claims and disputes; and other risks that are described in HP’s Annual Report on Form 10-K 

for the fiscal year ended October 31, 2013, and that are otherwise described or updated from time to time in 

HP’s Securities and Exchange Commission reports. HP assumes no obligation and does not intend to update 

these forward-looking statements. 
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