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Mobile Applications Perform
New software monitoring solutions monitor applications directly from
end-user perspective to improve user experience
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PALO ALTO, Calif., May 29, 2013 — HP today announced enhanced application
performance management software solutions that provide mobile end-user monitoring
capabilities to assure the performance and availability of business services offered via
mobile applications.
Delivering services on mobile platforms is essential to driving competitive differentiation
and pursuing new revenue channels. However, poor application performance can have
exactly the opposite effect. Therefore, organizations require greater visibility into precise
application performance to deliver a positive user experience to increase brand loyalty
and business growth.
To deliver that increased visibility, HP is introducing enhancements to the HP Application
Performance Management software portfolio, including upgraded HP Real User
Monitoring (RUM) 9.22 and advanced monitoring capabilities for HP Performance
Anywhere 1.1, HP’s market-leading SaaS-based application performance management
solution.
“Ensuring consistent performance of applications on mobile platforms can be a daunting
task,” said Christoph Pfister, vice president and general manager, Business Service
Management (BSM) Product Unit, Software, HP. “HP takes the variables out of application
performance management, empowering organizations to monitor and mitigate service
degradation to ensure optimal mobile application availability and user satisfaction.”
Maintain optimal performance through intelligent insights
HP Real User Monitoring (RUM) 9.22 tracks end-user application performance, enabling
clients to monitor applications running on Android devices in real time. As a result, clients
can immediately detect issues such as slow response times and take appropriate actions
to restore normal service levels.
HP RUM 9.22 also is designed to enable application development teams to continually
improve the user experience. It can provide greater insight into application performance
metrics and device use, and identify of the most and least used functions.
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Quickly identify the root cause of application performance issues
HP Performance Anywhere 1.1 offers advanced application performance monitoring that
helps clients maintain the highest possible service availability. By tracking cellular carriers’
network performance and availability, clients have the ability to pinpoint whether issues
are related to the mobile application or the network on which they are running.
Unique predictive analytics capabilities embedded in HP Performance Anywhere identify
historical performance trends and signs of service degradation, empowering clients to
preempt issues that could negatively affect business services.
Assuring end-to-end performance and availability
The enhanced HP Application Performance Management portfolio, a key component of
the HP Business Service Management software portfolio, monitors all aspects of a client’s
mobile business services, from the performance of applications, to the underlying
infrastructure to ensure optimal availability.
“Our customers are always on the go and expect their important travel information to be
available at their fingertips,” said Kevin Tucker, United’s managing director of platform
engineering. “HP BSM software helps us monitor up to 500,000 transactions a day to
assure the performance and availability of United.com and United’s mobile applications. We
are now deploying HP RUM 9.22 to gain deeper insights into the performance of United
mobile applications running on the Android platform to continuously deliver an exceptional
user experience to our customers.”
The HP Application Performance Management portfolio also integrates with the HP
Application Lifecycle Management platform to simplify mobile application life cycle
management ranging from development and quality assurance to production monitoring
and continuous application updates for performance improvement. This fosters greater
collaboration between development and operations teams, enabling organizations to
deliver high-quality applications that consistently meet business service levels.
Pricing and availability
HP RUM 9.22 is available worldwide directly from HP or through its ecosystem of
worldwide channel partners. Pricing is based on the amount of monitoring probes for
network traffic.
HP Performance Anywhere 1.1 is available worldwide directly from HP or through its
ecosystem of worldwide channel partners. Pricing is based on the number of application
transactions and locations monitored.
About HP
HP creates new possibilities for technology to have a meaningful impact on people,
businesses, governments and society. The world’s largest technology company, HP brings
together a portfolio that spans printing, personal computing, software, services and IT
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infrastructure to solve customer problems. More information about HP (NYSE: HPQ) is
available at http://www.hp.com.
This news advisory contains forward-looking statements that involve risks, uncertainties and assumptions. If
such risks or uncertainties materialize or such assumptions prove incorrect, the results of HP and its
consolidated subsidiaries could differ materially from those expressed or implied by such forward-looking
statements and assumptions. All statements other than statements of historical fact are statements that could
be deemed forward-looking statements, including but not limited to statements of the plans, strategies and
objectives of management for future operations; any statements concerning expected development,
performance, market share or competitive performance relating to products and services; any statements
regarding anticipated operational and financial results; any statements of expectation or belief; and any
statements of assumptions underlying any of the foregoing. Risks, uncertainties and assumptions include
macroeconomic and geopolitical trends and events; the competitive pressures faced by HP’s businesses; the
development and transition of new products and services and the enhancement of existing products and
services to meet customer needs and respond to emerging technological trends; the execution and
performance of contracts by HP and its customers, suppliers and partners; the protection of HP's intellectual
property assets, including intellectual property licensed from third parties; integration and other risks associated
with business combination and investment transactions; the hiring and retention of key employees;
assumptions related to pension and other post-retirement costs and retirement programs; the execution, timing
and results of restructuring plans, including estimates and assumptions related to the cost and the anticipated
benefits of implementing those plans; the resolution of pending investigations, claims and disputes; and other
risks that are described in HP’s filings with the Securities and Exchange Commission, including HP’s Annual
Report on Form 10-K for the fiscal year ended October 31, 2012. HP assumes no obligation and does not intend
to update these forward-looking statements.
© 2013 Hewlett-Packard Development Company, L.P. The information contained herein is subject to change without
notice. The only warranties for HP products and services are set forth in the express warranty statements
accompanying such products and services. Nothing herein should be construed as constituting an additional warranty.
HP shall not be liable for technical or editorial errors or omissions contained herein.
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