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News Advisory 

HP Champions the End User with Enhanced Design 
Services 

 

PALO ALTO, Calif., May 29, 2013 — HP Enterprise Services today introduced enhanced 

services that put users at the center of the application design and development process.  

 

This shift enables organizations to create applications that are more useful, intuitive and 

responsive, thereby creating a more rewarding experience and driving competitive 

advantage. 

 

Applications have become the face of many enterprises. However, traditionally, 

application portfolios were designed to run an organization rather than support customer 

engagement. As a result, they are neither friendly nor intuitive, challenging today’s 

enterprises to design applications that uphold the high expectations of users.  

 

HP User Experience Design services support clients efforts to increase user satisfaction, 

loyalty, adoption rates and revenue through increased transaction completions and word-

of-mouth recommendations. 

 

“A great user experience drives traffic and customer loyalty to an organization, making it an 

integral part of the next generation of application development,” said Franklin Grosvenor, 

vice president, Enterprise Mobility and Social Business Services, HP Enterprise Services.  

“With deep applications and design expertise, HP uses a  collaborative approach with clients 

to design and develop applications that deliver the best customer experience.”  

 

Engaging with one partner for one goal  

HP User Experience Design services provide a central resource for designing and 

developing an application from start to finish. This provides organizations with a holistic 

view into the entire transformation process.  
 

Additionally, HP integrates stakeholder input into the development life cycle early and 

often in order to create a final product that delivers a better user experience. The user-

centered design practice offers a full complement of discovery techniques including 

contextual inquiry, usability testing, card sorting and interviews.   

 

Connecting to core processes 

The user experience is enhanced when the application is seamlessly and securely 

integrated into the enterprise’s core processes and business systems. With deep 
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experience, HP provides the secure provision of the right information to the right users. 

This can be done regardless of the age or technology foundation of their existing System 

of Record or their device, location or context.  

 

Meeting the need for high-quality applications today 
Enterprises also must be able to keep pace with the shrinking time scales associated with 
the development and deployment of applications being driven by the rate of operating 
system releases and enhancements. HP developers can help enterprises significantly 
reduce development time frames—enabling progress in days instead of months—
through its agile development services and capabilities.   
 
Pricing and availability 
Part of the expanded HP Application Transformation services portfolio, HP User 
Experience Design services are available immediately worldwide with pricing is based on 
consultancy hours. 
 
HP’s premier Americas client event, HP Discover, takes place June 11-13 in Las Vegas. 

 

About HP 

HP creates new possibilities for technology to have a meaningful impact on people, 

businesses, governments and society. The world’s largest technology company, HP brings 

together a portfolio that spans printing, personal computing, software, services and IT 

infrastructure to solve customer problems. More information about HP (NYSE: HPQ) is 

available at http://www.hp.com. 
 

This news advisory contains forward-looking statements that involve risks, uncertainties and assumptions. If 

such risks or uncertainties materialize or such assumptions prove incorrect, the results of HP and its 

consolidated subsidiaries could differ materially from those expressed or implied by such forward-looking 

statements and assumptions. All statements other than statements of historical fact are statements that could 

be deemed forward-looking statements, including but not limited to statements of the plans, strategies and 

objectives of management for future operations; any statements concerning expected development, 

performance, market share or competitive performance relating to products and services; any statements 

regarding anticipated operational and financial results; any statements of expectation or belief; and any 

statements of assumptions underlying any of the foregoing. Risks, uncertainties and assumptions include 

macroeconomic and geopolitical trends and events; the competitive pressures faced by HP’s businesses; the 

development and transition of new products and services and the enhancement of existing products and 

services to meet customer needs and respond to emerging technological trends; the execution and 

performance of contracts by HP and its customers, suppliers and partners; the protection of HP's intellectual 

property assets, including intellectual property licensed from third parties; integration and other risks associated 

with business combination and investment transactions; the hiring and retention of key employees; 

assumptions related to pension and other post-retirement costs and retirement programs; the execution, timing 

and results of restructuring plans, including estimates and assumptions related to the cost and the anticipated 

benefits of implementing those plans; the resolution of pending investigations, claims and disputes; and other 

risks that are described in HP’s filings with the Securities and Exchange Commission, including HP’s Annual 

Report on Form 10-K for the fiscal year ended October 31, 2012.  HP assumes no obligation and does not intend 

to update these forward-looking statements. 

 

© 2013 Hewlett-Packard Development Company, L.P. The information contained herein is subject to change 

without notice. The only warranties for HP products and services are set forth in the express warranty 
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statements accompanying such products and services. Nothing herein should be construed as constituting an 

additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein. 


