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News Advisory 

HP Announces HP ElitePad Mobile Point of Sale 
Solution 
New retail solution allows businesses to deliver a personalized and 
simplified shopping experience  

 

PALO ALTO, Calif., June 10, 2013 — HP today announced the HP ElitePad Mobile Point of 

Sale (POS) Solution, a POS device that helps retail and hospitality businesses enhance the 

customer experience and maximize staff productivity.  

 

With the rise of sophisticated ecommerce and mobile technologies, today’s tech-savvy 

consumers expect instant, customized access to a brand’s offerings. However, delivering 

this type of personalized experience can be challenging for brick-and-mortar businesses. 

To address this, 57 percent of retailers plan to implement tablets in their store in the next 

12-36 months, citing consumer engagment as the top priority.(1)    

 

The HP ElitePad Mobile POS Solution, which is composed of the HP ElitePad(2) plus the HP 

Retail Jacket for ElitePad, allows businesses to meet customer needs anywhere in the 

store with mobile POS and assisted selling capabilities. The new mobile solution 

integrates into a retailer’s existing IT infrastructure, saving time and money by allowing 

them to easily connect to store systems. 
 

“Consumers expect the same personalized experience they get online or on their mobile 

device in a retailer’s brick-and-mortar store,” said Ray Carlin, vice president and general 

manager, Retail Solutions, HP. “With the HP ElitePad Mobile POS Solution, store managers 

and associates are empowered to move the sale from behind the counter, giving them the 

ability to assist the customer right on the sales floor for immediate customer satisfaction.” 
 

Built-in functionality of HP ElitePad Mobile POS Solution includes: 

 1D/2D barcode scanner and three-track encrypted bi-directional magnetic stripe reader 

(MSR) for a fully integrated design with built-in POS functionality. Companies can more 

easily engage customers on the sales floor with mobile sales tools designed to inform 

and sell.  

 Integrated detachable hand strap provides enhanced stability and usability. The hand 

strap comes standard with every unit to steady the mobile POS so employees can focus 

on sales without worrying about grip fatigue.  
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 The optional secondary battery enables the mobile solution to operate for extended 

hours to increase productivity and help make the most of every sales opportunity. 

 

About HP 

HP creates new possibilities for technology to have a meaningful impact on people, 

businesses, governments and society. The world’s largest technology company, HP brings 

together a portfolio that spans printing, personal computing, software, services and IT 

infrastructure to solve customer problems. More information about HP (NYSE: HPQ) is 

available at http://www.hp.com. 

 
(1) RIS News Study, “Tablets on the Rise,” March 2013. 

(2) The integrated display resolution of this system is below the threshold for snapping apps, a new feature that 

allows two Windows® apps to be viewed simultaneously side by side.  This feature may be enabled by 

attaching an external display which supports a screen resolution of 1,366 x 768 or higher. Not all features 

are available in all editions of Windows 8. Systems may require upgraded and/or separately purchased 

hardware, drivers and/or software to take full advantage of Windows 8 functionality. Additional information 

is available at www.microsoft.com 

 

This news advisory contains forward-looking statements that involve risks, uncertainties and assumptions. If 

such risks or uncertainties materialize or such assumptions prove incorrect, the results of HP and its 

consolidated subsidiaries could differ materially from those expressed or implied by such forward-looking 

statements and assumptions. All statements other than statements of historical fact are statements that could 

be deemed forward-looking statements, including but not limited to statements of the plans, strategies and 

objectives of management for future operations; any statements concerning expected development, 

performance, market share or competitive performance relating to products and services; any statements 

regarding anticipated operational and financial results; any statements of expectation or belief; and any 

statements of assumptions underlying any of the foregoing. Risks, uncertainties and assumptions include 

macroeconomic and geopolitical trends and events; the competitive pressures faced by HP’s businesses; the 

development and transition of new products and services and the enhancement of existing products and 

services to meet customer needs and respond to emerging technological trends; the execution and 

performance of contracts by HP and its customers, suppliers and partners; the protection of HP's intellectual 

property assets, including intellectual property licensed from third parties; integration and other risks associated 

with business combination and investment transactions; the hiring and retention of key employees; 

assumptions related to pension and other post-retirement costs and retirement programs; the execution, timing 

and results of restructuring plans, including estimates and assumptions related to the cost and the anticipated 

benefits of implementing those plans; the resolution of pending investigations, claims and disputes; and other 

risks that are described in HP’s filings with the Securities and Exchange Commission, including HP’s Annual 

Report on Form 10-K for the fiscal year ended October 31, 2012.  HP assumes no obligation and does not intend 

to update these forward-looking statements. 

 

© 2013 Hewlett-Packard Development Company, L.P. The information contained herein is subject to change 

without notice. The only warranties for HP products and services are set forth in the express warranty 

statements accompanying such products and services. Nothing herein should be construed as constituting an 

additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein. 
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