
 

 

 

 

Question and Answers 
Mixed Asset Recovery Services (MARS) 
____________________________________________________________________________________ 
 
Q:  What benefits does the MARS solution provide customers? 
A:  Some customers currently need to manage two separate processes for the owned and leased assets that they 
retire or return.  This can lead to a number of redundancies and complexities that can ultimately increase costs.  
Under the new MARS solutions from HP Financial Services, customers can now work with a single global vendor and 
reconciliation process for their owned and leased technology assets.   
 
Q:  Do you have any customers currently using the MARS solution? 
A:  Yes, we have two that are using a similar solution. The first is one of the largest IT service providers in the US 
while the other is one of the biggest financial institutions in the US.  Both are currently leveraging this solution to 
great benefit.  We also continue to see a significant amount of interest in the MARS solution from other customers.        
 
Q:  Is there an additional cost for customers to use this solution?   
A:  The total financial benefits and costs will vary between customers and is largely dependent on total volume and 
other specific asset recovery business needs.  There are processing fees associated with the returns, however, those 
costs may be offset by the efficiencies gained from the streamlined process and revenue sharing opportunities.  By 
streamlining the two processes into one, customers can save on transportation and administration costs.  Additional 
revenue sharing opportunities are also available to those customers taking advantage of the remarketing capabilities 
HP Financial Services provides.        
 
Q:  Is the MARS solution only available for HP PC, Desktops and Monitor equipment?      
A:   The MARS solution is currently available for all owned and leased HP or non-HP PC, Desktop, Tablet and Monitor 
equipment.               
 
Q:  What customers can take advantage of this special offer? 
A:  This offer is available to qualified customers in select countries where HP Financial Services operates.  Customers 
should contact their local HPFS Financial Account Manager to determine whether this offer is available in their 
country and if they qualify. 
 
(1) Gartner:  Predicts 2013:  “New Trends Bring New Challenges for IT Asset management and Procurement,” November 27, 2012 


