
Hewlett-Packard Company 

3000 Hanover Street 

Palo Alto, CA 94304 

 

hp.com 

 Page 1 of 4 

 

News Advisory 

HP Enables Customers to Capitalize on Hybrid 
Delivery Models 
Expanded Converged Cloud Professional Services Suite helps plan and 
support hybrid environments for optimized performance  

 

PALO ALTO, Calif., June 12, 2012 — HP today announced it has expanded the HP 

Converged Cloud Professional Services Suite with new HP Technology Services that 

enable customers to optimize traditional and cloud deployment models for any workload, 

while maximizing return on IT investments.  

 

Organizations are embracing hybrid delivery to speed innovation, increase agility and 

lower operating costs. However, disparate architectures, underperforming service level 

agreements (SLAs) and fragmented support can slow the adoption of a hybrid model that 

includes private, public and managed clouds. According to Gartner,(1) as hybrid 

deployments and heterogeneous landscapes proliferate, integration will continue to 

dominate the cloud discussion.  

 

New HP Technology Services provide customers with a single contact for hybrid cloud 

design, implementation and support that is personalized for their unique needs, delivering 

a proactive, cohesive cloud solution.   

 

“Failure to plan workload deployments with the right service levels across the hybrid cloud 

can lead to outages and poor performance, negatively affecting user experience,” said Scott 

Weller, vice president and general manager, Support, Technology Services, HP. “HP 

Technology Services helps provide consistent, enterprise-grade support for hybrid 

environments so customers can realize the true benefits of cloud computing—flexibility, 

efficiency and agility.” 

 

Industry’s first comprehensive hybrid cloud support  

HP Converged Cloud Support provides customers with a single point of support and 

accountability across private, managed and public cloud. HP experts proactively monitor 

for potential issues, and provide a more personal support experience across the end-to-

end environment. As a result, customers can rapidly diagnose and resolve issues to free 

up IT resources for innovation.  

 

“As IT environments increase in complexity, support services for hybrid cloud environments 

must evolve to meet enterprise performance and availability demands,” said Rob Brothers, 

Editorial contacts 

 

Vidya Sawhny, HP 

+1 408 805 1599 

vidya.sawhyn@hp.com 

 

www.hp.com/go/newsroom 

 

http://www.hp.com/go/cloudprofessionalservices
http://www.hp.com/go/cloudprofessionalservices
http://www.hp.com/services/dccloud
mailto:vidya.sawhyn@hp.com
http://www.hp.com/go/newsroom


IDC. “HP’s Converged Cloud Support is designed to meet these requirements, backed by HP’s 

strength in partnerships and global support capabilities.” 

 

Available as an Early Experience Program to select customers through 2013, HP 

Converged Cloud Support will include services that monitor SLAs to ensure a seamless 

user experience, reduce downtime and optimize performance. HP offers advisory services 

to assess and map critical and noncritical workloads to ensure workloads are run on the 

most effective platform.   

 

For customers looking for the benefits of cloud’s pay-per-use model, the HP Flexible 

Capacity Service option offers immediate access to on-site storage, server and 

networking resources, allowing customers to scale and pay only for the capacity used. 

This service is now enhanced to include support for HP Software and HP Moonshot 

products, to simplify management and utilize capacity as a whole system.  

 

Design and planning to streamline hybrid cloud adoption  

A siloed, disconnected approach to consuming and building private, managed and public 

cloud services creates islands of IT that are costly, confusing to users and lack 

functionality.   

 

The new HP Cloud Design Service guides customers through the design and architecture 

process to deliver a detailed, ready-to-implement cloud solution based on HP best 

practices and HP Converged Cloud Reference Architecture. Unlike competitor offerings 

that complete design during implementation, HP focuses on seven design modules—

cloud portfolio management, operations, platform, demand management, governance 

and security. All design modules can be separately ordered while complementing each 

other as part of a common framework. The service also integrates offerings from 

partners and other technology vendors to deliver a comprehensive solution tailored to 

each customer’s unique requirements.    

 

Preparing the network for cloud 

Cloud computing changes the way IT services are deployed and consumed, but requires 

greater performance, scalability, availability and agility. Without the right proactive 

planning, increased demands on the network can create a bottleneck for cloud solutions. 

HP has extended its cloud professional services portfolio to address cloud ready 

networking with:  

 Network Cloud Comprehensive Assessment—an end-to-end network analysis that 

provides visibility and insight into performance across servers, applications and 

networks. With greater insight into the design and optimization of complex cloud 

environments, customers can resolve and manage performance problems, lowering IT 

costs and enhancing user experiences. 

 Network Cloud Acceleration Service—a wide area network (WAN) optimization solution 

that improves productivity and efficiency while reducing costs by accelerating private 
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cloud service delivery and ensuring consolidated, virtualized applications and services 

accessibility.  

 

Support and expertise specific to HP CloudSystem 

HP Technology Services provides support and training offerings specifically for customers 

deploying HP CloudSystem, the industry’s most complete, integrated and open solution 

for building and operating clouds, to power their private cloud. These include: 

 HP Proactive Care for CloudSystem—offers proactive problem resolution, preventing 

66 percent(2) of outages through advanced remote support capabilities and direct 

access to knowledgeable technical experts saving time and minimizing operational 

costs.  

 HP CloudSystem Expert Assistance Service—a five-day service offering access to HP’s 

Matrix Masters who, based on knowledge transfer, configuration advice and 

operational best practices, help train IT staff on new technology while improving 

system adoption and operation.  

 

HP Technology Services has helped more than 1,000 HP CloudSystem customers simplify 

and fast track their cloud deployments.   

 

About HP 

HP creates new possibilities for technology to have a meaningful impact on people, 

businesses, governments and society. The world’s largest technology company, HP brings 

together a portfolio that spans printing, personal computing, software, services and IT 

infrastructure to solve customer problems. More information about HP (NYSE: HPQ) is 

available at http://www.hp.com. 

 
(1) Gartner, “Market Trends – Platform as a service, WW 2012-2016, 2h12 Update,” October 2012.  

(2) IDC white paper, “The Business Value of the HP Proactive Insight Experience,” January 2013. 

 

This news advisory contains forward-looking statements that involve risks, uncertainties and assumptions. If 

such risks or uncertainties materialize or such assumptions prove incorrect, the results of HP and its 

consolidated subsidiaries could differ materially from those expressed or implied by such forward-looking 

statements and assumptions. All statements other than statements of historical fact are statements that could 

be deemed forward-looking statements, including but not limited to statements of the plans, strategies and 

objectives of management for future operations; any statements concerning expected development, 

performance, market share or competitive performance relating to products and services; any statements 

regarding anticipated operational and financial results; any statements of expectation or belief; and any 

statements of assumptions underlying any of the foregoing. Risks, uncertainties and assumptions include 

macroeconomic and geopolitical trends and events; the competitive pressures faced by HP’s businesses; the 

development and transition of new products and services and the enhancement of existing products and 

services to meet customer needs and respond to emerging technological trends; the execution and 

performance of contracts by HP and its customers, suppliers and partners; the protection of HP's intellectual 

property assets, including intellectual property licensed from third parties; integration and other risks associated 

with business combination and investment transactions; the hiring and retention of key employees; 

assumptions related to pension and other post-retirement costs and retirement programs; the execution, timing 

and results of restructuring plans, including estimates and assumptions related to the cost and the anticipated 

benefits of implementing those plans; the resolution of pending investigations, claims and disputes; and other 

risks that are described in HP’s filings with the Securities and Exchange Commission, including HP’s Annual 
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Report on Form 10-K for the fiscal year ended October 31, 2012.  HP assumes no obligation and does not intend 

to update these forward-looking statements. 
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