News Advisory

HP Research Reveals Innovation Is Key
to Success of Instant-On Enterprises
Research highlights technology’s role in driving
innovation
PALO ALTO, Calif., April 12, 2011 – HP today announced new global
research that demonstrates the important role that innovation plays in the
success of the Instant-On Enterprise.
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According to the new study, 98 percent of business and government
executives said that innovation will be critical to the success of their
organizations over the next five years. When asked about their current
views on innovation, 95 percent of CEOs, CFOs and CIOs and their
public sector counterparts indicated that innovation is important to the
success of their organizations.
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The study revealed the importance and measurement of innovation.
According to respondents:
— Seventy-nine percent of business executives and their public sector

equivalents said innovation is very important to the future growth of
their organizations (the most important reason to innovate overall).
— For the private sector, 74 percent of executives said innovation is very
important to support their organizations’ profitability (the second most
important reason to innovate in this sector), while in the public sector,
reputation was the second most important motive for innovation with
59 percent of respondents selecting that option.
— Sixty-five percent of all executives (equally split between sectors) said
that their organizations actually measure the success of their
innovation initiatives.
— Sixty-eight percent of executives indicated they are a leader in
innovation in their industry. CEOs are most confident in their
innovation leadership (74 percent), followed by CIOs (67 percent)
and then CFOs (63 percent).
CEOs are perceived as most responsible for driving innovation by the
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majority of business executives surveyed. Responsibility for innovation
differs in the public sector, with almost a tie between heads of divisions
and CIOs.
The study also revealed the goals and barriers to innovation. According
to respondents:
— Twenty-nine percent believe that the primary goal of innovation is to
meet changing customer or citizen demands; 24 percent feel it is to
produce higher quality products and services; while 23 percent voted
for increased efficiency. When combined, these goals were selected
by more than three-quarters of the executives surveyed and indicate
the top three objectives of an Instant-On Enterprise.
— More than three-quarters of the respondents identified limited funding
as a challenge to overcome for their organizations to become more
innovative. Inadequate technology also was recognized as a key
barrier by one out of two CEOs interviewed.
To drive innovation, the first area where business and government
executives would invest is in applications and software that enable
more flexible processes. In addition, almost two-thirds of all executives
strongly agreed that the speed of technology delivery is critical to
innovation.
This data supports the critical role innovation and technology play in
today’s enterprises. HP Application Transformation solutions accelerate
the journey to becoming an Instant-On Enterprise by modernizing
applications and processes designed for another era.
Methodology
Burson-Marsteller conducted the HP-commissioned survey by performing
312 interviews with executives in the private sector and the government
across the globe. Interviews were conducted via telephone between
February and March 2011. Regions included: North America (United
States and Canada), Europe and the Middle East (Denmark, France,
Germany, Russia, United Arab Emirates and United Kingdom), Asia
Pacific (Australia, China, Japan and Philippines), and Latin America
(Brazil and Mexico).
About HP
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HP creates new possibilities for technology to have a meaningful impact
on people, businesses, governments and society. The world’s largest
technology company, HP brings together a portfolio that spans printing,
personal computing, software, services and IT infrastructure at the
convergence of the cloud and connectivity, creating seamless, secure,
context-aware experiences for a connected world. More information
about HP (NYSE: HPQ) is available at http://www.hp.com.
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