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Jamie Erbes is chief technology officer (CTO) for the Software & Solutions organization 
at HP. As CTO, Erbes is responsible for driving the company-wide software strategy for 
the company’s IT management software, Business Technology Optimization (BTO), as 
well as Communications and Media Solutions, HP’s offerings for the communications, 
media and entertainment industries.  

Erbes works closely with other HP senior CTOs, HP Labs and the HP Business 
Management organization to bring innovative thought leadership into HP Software 
products and services. 

Erbes joined the Office of Strategy and Technology (OST) from HP Enterprise Services, 
where she most recently was the CTO, an HP Fellow and director for the Enterprise 
Service Management portfolio. In this capacity, she helped launch a new service line 
focused on global automation and enabling technologies in support of IT Infrastructure 
Library (ITIL) service management processes. 

The title of HP Fellow is awarded to the company’s most innovative thought leaders in 
recognition of their exceptional achievements. As an HP Fellow, Erbes helped to develop 
enterprise-wide initiatives that shape the future of HP. 

Previously, she served as CTO of the HP Enterprise Services Infrastructure portfolio, 
where she produced the strategic technical roadmaps to bring the LoudCloud managed 
service provider (MSP) business and Opsware technology into the HP Enterprise Service 
business. She has also held numerous leadership roles at LoudCloud Inc., where she led 
the first releases of Opsware and other web-hosting automation solutions.  

Erbes began her career in the telecom industry leading operational support system (OSS) 
development teams at Wiltel, WorldCom and @Home. Erbes earned her computer 
science degree at East Central University in Oklahoma. 

 © 2009 Hewlett-Packard Development Company, L.P.  

 


