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HP Planet Partners Return and Recycling Program 
Expanded with Authorized Retail Recycling Locations  
 

Q: Tell me more about the HP Planet Partners program changes. 

A: HP is expanding the HP Planet Partners return and recycling program to offer 
authorized retail recycling locations for HP inkjet and LaserJet print cartridges 
nationwide. The first authorized retailer to pilot the program is Staples, and HP plans to 
introduce additional retail partners in early 2009.  

HP is kicking off the pilot program with Staples in conjunction with America Recycles 
Week, offering customers yet another free and convenient way to responsibly recycle HP 
cartridges. Since many customers already bring their used cartridges to retail stores 
when purchasing replacement cartridges, in-store recycling options at locations like 
Staples provide an added customer convenience. Customers can drop off their used HP 
cartridges at more than 1,500 Staples locations across throughout the United States for 
recycling through HP Planet Partners. 

To reduce the amount of shipping material required for recycling returns, HP will no 
longer include return envelopes in HP inkjet cartridge packaging. However, HP will 
continue to accept cartridges returned in envelopes customers have saved and provide 
customers with several other free, postage paid return options at www.hp.com/recycle, 
including return envelopes, bulk collection boxes and printable labels. HP will continue to 
offer return labels in HP LaserJet cartridge packaging as well as online and in-store 
recycling options.  

Q: What are the environmental benefits in not using envelopes?  

A: With the HP authorized retail recycling pilot program, customers have the 
convenience of recycling their HP print cartridges during their next trip to Staples. At the 
same time, HP is reducing the amount of material required to return cartridges by 
ensuring that more cartridges are consolidated prior to shipment, rather than being 
transported individually. 

For example, if all cartridges returned via in-box envelopes in 2008 were returned in 
bulk collection boxes from authorized retail recycling locations instead, HP estimates a 
reduction in the amount of shipping materials totaling more than 600,000 pounds – 
enough to fill more than 15 tractor trailers.(1) Additionally, transport efficiency may be 
improved as cartridges shipped in bulk can be packed more tightly than those shipped 
individually – with twice as many cartridges fitting in the same amount of space.  
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Q: Why did HP choose Staples to pilot the program?  

A: Staples is the world’s largest office products company, with more than 1,500 
locations in the United States. Staples has been providing responsible and convenient 
recycling for HP customers for many years. The difference is that Staples will now be the 
primary way HP customers can recycle their used HP inkjet print cartridges for free, at 
least until other retailers become authorized HP Planet Partners. This, combined with its 
leadership in other areas of recycling, makes Staples a natural choice to pilot the 
program expansion.  

Q: When will HP roll this program out to other retailers and regions?  

A: While the HP Planet Partners program expansion is first piloting with Staples in the 
United States and Canada, HP is currently working to identify and hopes to name 
additional retail partners in 2009. Additional countries may follow suit in 2009 as well. 

Q: Why is HP removing the envelopes?  

A: Transitioning the HP Planet Partners program from envelopes to authorized retail 
recycling provides more convenient opportunities for customers to recycle HP print 
cartridges. Many customers already bring their used cartridges to retail stores when 
purchasing replacement cartridges, so offering HP print cartridge recycling at Staples 
stores offers an added convenience for them. In addition, cartridge collection at retail 
recycling locations has the potential to improve transport efficiency, as cartridges 
collected at retail locations will be transported in bulk to HP for recycling. At the same 
time, HP and customers are conserving materials traditionally used for the return and 
recycling envelopes. HP will continue to accept all HP inkjet cartridges returned in 
envelopes and will continue to provide customers with several free, postage paid return 
options at www.hp.com/recycle, including return envelopes, bulk collection boxes and 
printable labels. This change will not affect the return of HP LaserJet print cartridges, 
which will continue to include in-box postage-paid return and recycling labels. Bulk 
collection boxes are also available for HP LaserJet cartridges at www.hp.com/recycle.  

Q: Tell me more about HP’s Planet Partners Program.  

A: HP Planet Partners provides an easy way to recycle any brand of computer equipment 
or HP printing supplies. The HP Planet Partners return and recycling program for HP 
printing supplies has been operating since 1991 – free of charge to customers – and 
today extends to more than 47 countries, regions and territories. HP’s state-of-the-art 
processes ensure that unwanted hardware or HP printing supplies are recycled 
responsibly. Over time, HP has recycled more than 1 billion pounds of electronic 
equipment and has a stated goal of 2 billion pounds by 2010.  

Since the inception of HP Planet Partners, more than 250 million HP inkjet and LaserJet 
print cartridges have been returned and recycled worldwide. Cartridges returned 
through HP Planet Partners, combined with post-consumer recycled plastics such as water 
bottles, are now used in the production of new Original HP inkjet print cartridges, 
closing the design loop and keeping plastics out of landfills. HP used more than 5 million 
pounds of recycled plastic in its inkjet cartridges last year, and the company is 
committed to using twice as much by the end of 2008. 
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Q: Tell me more about the expansion of HP’s inkjet cartridge recycling facility.  

A: Recycling more than 250 million cartridges since HP Planet Partners began in 1991 is 
a significant achievement that represents great progress and increased customer 
participation over the years. HP is doubling the size of its inkjet cartridge recycling 
facility in Nashville, Tenn., to more than 80,000 square feet to improve efficiency and 
increase productivity as more and more cartridges are returned through HP Planet 
Partners. 
(1) Based on a nominal payload of 40,000 pounds; takes into consideration unused envelopes.  
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