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HP Easy Printer Care 2.5i 
 
Overview 
HP Easy Printer Care 2.5i is a one-stop print management solution that provides the 
power to control and monitor between two and 20 HP printers. Now with broad support 
for most HP small business inkjet devices,(1) office managers can quickly and easily view 
the status of multiple devices, set up printer and supply alerts, generate basic usage 
reports and reorder supplies with the click of a button. With an intuitive graphical 
interface that alerts the user of items that require attention, HP Easy Printer Care 2.5i 
provides simple support links and supplies information and status to make supervising 
several network printers an easy task for non-technical office staff.  

Key features and benefits 
• Automatically manage between two and 20 HP LaserJet or HP Inkjet devices in the 

devices folder and search the network for additional HP devices.(1)  

• Rely on instant, personalized support with built-in HP e-support links that provide 
troubleshooting information to solve printer issues.  

• Use consolidated monitoring tools to analyze all aspects of printer use, such as 
tracking supplies levels and generating reports to optimize HP printer performance. 

• Identify potential printing issues before they become a problem and instantly diagnose 
printers with detailed alerts delivered by HP Proactive Support. 

• Monitor ink and toner cartridge and paper levels for multiple printers with custom 
alerts. 

• With HP SureSupply, consolidate all reorders for Original HP supplies into a single 
form, which can be printed and taken to a local reseller, or transfer the order online 
and shop from a list of selected retailers.(2) 

• Control expenses and monitor color printer usage with reports that deliver specific 
details on printers by user, time of day, application and printer. 

• Compatible with most HP LaserJet printers produced from 1999, and Inkjet printers 
produced from 2002 to the present.(1) 

Pricing and availability 
HP Easy Printer Care 2.5i is free and is available on the “optional install” printer CD 
provided with the newest HP LaserJet and Inkjet printers or downloaded directly from 
www.hp.com/go/easyprintercare. Expected to be available for download starting in 
May worldwide. 
(1) For a detailed printer compatibility matrix or to download the HP Easy Printer Care Software 2.5i, visit 
www.hp.com/go/easyprintercare. 
(2) Program features and availability may vary by country. More information is available at 
www.hp.com/learn/suresupply. 
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