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HP Easy Printer Care Software 2.3 
 
Overview 
Designed to help office managers in small businesses monitor and maintain up to 15 
supported HP printers simultaneously, HP Easy Printer Care Software 2.3 now features a 
welcome screen that includes user tips as well as a guide to installing and using the 
software. Easily accept HP Proactive Support alerts through a simple “Execute” button 
that bypasses support update explanations. Ideal for unmanaged, networked printers, HP 
Easy Printer Care Software 2.3 is compatible with most HP LaserJet printers including all 
new HP LaserJet printers that will be introduced this fall.(1) 

Key features and benefits 
• Enjoy a new, user-friendly welcome screen that offers tips, as well as a guide to 

installing and using HP Easy Printer Care Software 2.3;  

• Quickly accept HP Proactive Support alerts through an improved user interface; 

• Perform multiple tasks simultaneously to analyze all aspects of printer use, such as 
tracking supplies levels and generating reports to optimize HP printer performance; 

• Identify potential printing issues before they become a problem and instantly 
diagnose printers with personalized troubleshooting guides through HP Proactive 
Support; 

• Monitor toner cartridge and paper levels for multiple printers with custom alerts; 

• With HP SureSupply, consolidate all reorders for Original HP supplies into a single 
form, which can be printed and taken to a local reseller, or order online;(2) 

• Control expenses and monitor color printer usage with reports that deliver specific 
details on printers by user, time of day, application and printer; 

• Easily discover compatible printers in a printer folder or the network with a few clicks; 

• Experience advanced compatibility and connectivity with support for more than 60 
HP monochrome and color HP LaserJet printers and multi-function printers (MFPs).(1) 

Pricing and availability 
HP Easy Printer Care Software 2.3 is free and can be found on the “optional install” 
printer CD provided with HP’s newest printers and MFPs or downloaded directly at 
www.hp.com/go/epc. Expected to be available November 2007 for download 
worldwide. 

 
(1) A detailed printer compatibility matrix is available at www.hp.com/go/epc. 
(2) Program features and availability may vary by country. More information is available at 
www.hp.com/learn/suresupply. 
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