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Fact sheet

Expanded HP Managed Print Services

Overview

Accelerate business productivity with an expanded HP Managed Print Services portfolio
that delivers new document workflow solutions and consulting services to help reduce
total business costs and increase productivity. With the new services and solutions,
enterprise customers can increase control of their office print related activities by
optimizing and managing their entire office imaging and printing environment.

HP Print Center Transformation

Dramatically improve on-site production performance and free up internal resources with
HP Print Center Transformation services. The new services re-engineer production and
customer service operations on-site for around the clock, high-quality production output.
With the workflow re-engineering services, operator console and reporting tools,
enterprises can reduce costs and achieve a highly effective and integrated output
environment.

HP Integrated Print Management

Ideal for organizations that want to gain control of large, heterogeneous, office print
environments, HP Integrated Print Management services increase visibility to all print
activities, help build an effective print infrastructure and improve productivity. HP
Integrated Print Management Services increase visibility and control over print-related
processes and collect, analyze and monitor print-related data, giving customers a
current, fact-based account of the office print environment.

HP Onsite Document Consultant

The HP Onsite Document Consultant service provides the customer an on-site experienced
HP document and print management professional that acts as the single point resource
for all of the customer’s document or print-related needs. Responsible for managing the
entire print environment according to customer business objectives, the consultant works
at the customer’s site to effectively prepare documents for production and direct output,
ensuring it is produced and delivered according to specifications.

HP Universal Print Driver Consulting

The HP Universal Print Driver Consulting Service provides on-site technical consulting and
strategic guidance around implementing the full benefits of the HP Universal Print Driver
within a customer’s business. Customers that adopt the HP Universal Print Driver benefit
from reduced time spent certifying, deploying and managing drivers, as well as a
reduction in the number of help desk calls related to driver issues.

Pricing and availability
Please contact an HP sales representative for pricing information.



Currently available in North America

e HP Print Center Transformation

e HP Integrated Print Management

e HP Onsite Document Consultant

Expected to be available in North America for purchase in July.

e HP Universal Print Driver Consulting
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