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John McCain

Senior Vice President, HP Services

Hewlett-Packard Company

John W. McCain leads HP Services, a $15 billion-plus business segment of the
Technology Solutions Group at HP. HP Services provides industry-leading knowledge
and technologies to customers around the world and delivers comprehensive solutions
across the entire IT lifecycle.

HP Services comprises four business units: Consulting and Integration, Technology
Services, Managed Services, and Imaging and Printing Group Services. Global Delivery,
a business unit that also reports to McCain, ensures that HP Services’ resources and
capabilities are deployed effectively and consistently.

Prior to this role, McCain led the Consulting and Integration business for HP. A 20-year
veteran of the services industry, he has held a number of key executive positions and has
led startup companies, turnarounds and multi-billion dollar businesses.

Before joining HP, McCain was chief executive officer of a privately held offshore
business process outsourcing solutions provider. Prior to that, McCain was chief
executive officer of North America for Capgemini, where he restructured a $1 billion-
plus consulting, technology and outsourcing business.

Previous to Capgemini, McCain spent 16 years at Electronic Data Systems where, in his
last position as a corporate officer and president of e.Solutions, he led a global team
6,500 professionals operating in 25 countries and grew year-over-year revenue at an
average of 40 percent.

McCain holds a bachelor of science degree in management and administration from
Indiana University, Bloomington and has completed postgraduate studies at the Wharton
School of Business.
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