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HP Announces First Milestone in Peregrine Software 
Integration  
 
SYDNEY, Australia, Feb. 27, 2006 – HP today announced the first milestone in 
the integration of Peregrine Systems’ asset management technology into the 
HP OpenView management software portfolio.  

Less than three months after closing the acquisition, HP has combined HP 
OpenView Service Desk and Peregrine’s AssetCenter to provide customers 
with greater insight and control over their IT assets. 

The integration helps customers improve IT service management efficiency, 
reduce costs and enhance service levels and it forms the foundation of the HP 
Active Configuration Management Database (CMDB) strategy, unveiled here 
at the inaugural HP Software Forum Asia Pacific. 

“HP is working quickly to bring the benefits of the powerful combination of 
OpenView and Peregrine technology to our customers,” said Todd 
DeLaughter, vice president and general manager, OpenView Business Unit, 
HP. “This first integration is a stepping stone to fuel the HP Active CMDB 
strategy, which will provide enhanced integration across the entire HP 
OpenView portfolio.”  

HP already serves more than 3,000 customers with a CMDB that holds all 
relevant information about the system components in an IT service as well as 
the relationships among those components. This includes all incidents, 
problems, known errors, changes and releases, as well as corporate data 
about employees, suppliers, locations and business units.  

HP’s Active CMDB strategy is based on industry standards and a service-
oriented architecture that automatically synchronizes management data and 
allows customers to combine information sources for a comprehensive view of 
IT.  

“HP, an ITIL expert, is taking an evolutionary approach to its CMDB offering by 
providing an open and modular architecture that harmonizes data across 
OpenView as well as third-party management solutions,” said Dennis Drogseth, 
vice president, Enterprise Management Associates. “HP’s CMDB enables IT 
organizations to model and better manage complex interdependences 
across the full IT infrastructure to enable better service support and better 
service delivery.” 
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Asset management enhances a chief information officer’s ability to run IT as a 
service delivery business and to flip the ratio of IT spending between 
maintenance and innovation.  

With AssetCenter integrated into HP OpenView Service Desk, customers can 
now identify, track and optimize all IT assets – from software to PCs to 
mainframes. The result is improved service desk productivity and enhanced 
service levels through immediate access to asset information. 

Defining and controlling an organization’s assets establishes the foundation of 
an effective CMDB. Using HP’s Active CMDB strategy, customers can protect 
existing IT investments with the ability to integrate data from other vendors’ 
offerings into the database.  

“The new HP OpenView Active CMDB strategy is exciting news to us and in-line 
with our strategic thinking,” said Jean-Philippe Draye and Mark Whatman, 
system architect managers, Avaya Inc. “We already invested heavily and are 
currently still investigating at Avaya how to build a sophisticated CMDB, which 
is the real cornerstone of our service management platform. The planned 
automation capabilities of the new HP OpenView Active CMDB will 
dramatically reduce the total cost of ownership for this solution while improving 
our ability to manage change and operations from a service-level 
perspective.” 

HP’s Active CMDB strategy is to allow HP and other vendors to populate and 
consume data consistently within the database to better unify disparate data 
sources. To achieve this, HP will use an open and extensible SOA that is cost-
efficient to maintain and enables the translation of data between different 
sources. Using standard web services eliminates the need for complex, point-
to-point integrations to provide a unified view of IT.  

More information about the Peregrine integration, the HP Active CMDB 
strategy and HP OpenView software is available in an online press kit at 
www.hp.com/go/softwareforumapj. 

About HP 
HP is a technology solutions provider to consumers, businesses and institutions 
globally. The company’s offerings span IT infrastructure, global services, 
business and home computing, and imaging and printing. For the four fiscal 
quarters ended Jan. 31, 2006, HP revenue totaled $87.9 billion. More 
information about HP (NYSE, Nasdaq: HPQ) is available at www.hp.com. 
This news release contains forward-looking statements that involve risks and uncertainties, as well as assumptions that, if they 
ever materialize or prove incorrect, could cause the results of HP and its consolidated subsidiaries to differ materially from 
those expressed or implied by such forward-looking statements and assumptions. All statements other than statements of 
historical fact are statements that could be deemed forward-looking statements, including the expected development, 
performance or rankings of products or services; statements of expectation or belief; and any statement of assumptions 
underlying any of the foregoing. Risks, uncertainties and assumptions include the development, performance and market 
acceptance of products and services and other risks that are described from time to time in HP’s Securities and Exchange 
Commission reports, including but not limited to HP’s Annual Report on Form 10-K for the fiscal year ended Oct. 31, 2005 and 
other reports filed after such report. HP assumes no obligation and does not intend to update these forward-looking 
statements.  
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