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Antonio Neri

Senior Vice President and General Manager,
Technology Services
Hewlett-Packard Company

Antonio Neri is senior vice president and general manager of
Technology Services, the largest segment of the Enterprise, Servers,
Storage and Network (ESSN) business at HP.

Neri is responsible for consistently delivering a personalized, proactive
and connected support experience to all clients around the world. He
works across HP and its partners to ensure clients have access to the
complete solutions and services they need.

Previously, Neri was responsible for leading the Total Care Services
organization for the Personal Systems Group at HP. In this role, he
managed the Total Customer Experience and Quality as well as the
Warranty Services organizations.

Neri joined HP in 1995 and has more than 25 years of experience in
the services industry. Prior to joining HP, he held services management
positions in Argenting, ltaly and The Netherlands. In his management
career at HP, Neri has established new services delivery capabilities in
Europe, the Middle East and Africa and in the Americas, in support of
both imaging and printing and personal computing products.

Neri holds a degree in computer engineering and is a professor of arts
and drawing.
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