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Get skills. Get certified. 
HP Education Services delivers the skills and knowledge to support 
industry-leading ITIL, VMware, Microsoft and HP ExpertONE 
certifications. We provide a broad range of in-depth, skills-based IT 
training solutions that combine technical knowledge, business insight, 
hands-on experience and certification exam preparation. Learners gain 
the expertise to install, manage and support complex multi-vendor 
environments while also achieving certification milestones. Our 
training is professionally developed and delivered by certified 
instructors with relevant industry and product/technology expertise.  

Our mission is twofold: 
For the IT organization—We help conquer the IT expertise gap  

by quickly and effectively developing the skill sets you need. 
For the IT professional—We help you gain a competitive 

advantage and more satisfying career. 
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» » Visit HP certification training online 
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Launch your career.  
Conquer the skills gap.  
Connect with HP Education Services today. 

Easy to use 
HP Care Packs provide 
the training you need at 

a competitive price. 
»» Learn more 

State-of-the-art virtual labs and 
flexible delivery methods—

including live, online delivery 
via RAIL—make HP your best 

choice when it comes to quality 
certification training. 

»» Learn more 
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HP VMware 
vSphere VCP5 Exam 

Prep Seminar** 
HK991SR     2 hrs 

VMware vSphere: 
What’s New [v5] 

HL234S     2 days 

 

VCP4 Certified NEW to VMware vSphere  
or current VCP3 

VMware  
Certified Professional on 

vSphere 5 (VCP5)  

VMware  
Certified Professional 

VCP5 Exam 

**Free 3 hour online prep seminar/WBT offered to students who attend 
HL234S, HL235S or HK992S (vSphere 5); or, HH633S or HK989S 
(vSphere 4) courses from HP Education VATC. 

 

VMware vSphere 5: Install, 
Configure, Manage [ICM] 

HL235S     5 days 

VMware vSphere 5.0: 
Fast Track 

HK992S     5 days 

OR 

ITIL Expert Certification 

HP Education Services 
2012 Top Certifications 

Intermediate Lifecycle [3 credits each] 

Continual 
Service 

Improvement 
HF441S 
3 days 

Service 
Operation 
HF440S 
3 days 

Service 
Transition 
HF439S 
3 days 

Service 
Design 
HF438S 
3 days 

Service 
Strategy 
HF437S 
3 days 

Intermediate Capability [4 credits each] 

Operational 
Support & 
Analysis 
HF428S 
5 days 

Release, 
Control, 

Validation 
HF429S 
5 days 

Planning, 
Protection & 
Optimization 

HF430S 
5 days 

Service 
Offerings & 
Agreements 

HF427S 
5 days 

Managing Across the Lifecycle HF442S [5 credits] 

ITIL Expert 

ITIL V3 Foundation in Service Management HF421S [2 credits] 

ITIL 
Master 

As one of the largest global VMware Authorized Training Centers (VATCs), HP delivers expert training by certified VMware instructors 
using authorized VMware courseware. In addition, HP offers exam preparation to help you achieve your VMware certification goals. 

HP VATC also offers training for the VMware Certified Advanced Professional (VCAP) and VMware Certified Design Expert (VCDX) programs. 

» » Learn more about VMware Certification training from HP  

HP Education Services offers the complete suite of ITIL V3 training courses leading to ITIL Expert Certification.  

ITIL® is a Registered Trademark of the Cabinet Office [UK]. 

Diagram based on the APMG ITIL V3 
Qualification Scheme Version 3.0 

22 credits are required to achieve ITIL Expert. 

Coming soon...HP ITIL Expert Pass.  
Check next month’s HP Education Services 

Monthly Update for details. 

» » Explore ITIL V3 training from HP  

 NEW! 

VMware vSphere VCP5 Certification 
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HP ExpertONE Certification 

HP Networking:  
AIS—Network Infrastructure 

HP BladeSystem:  
AIS/ASE—BladeSystem Solutions 

HP Education Services supports all HP ExpertONE certification skill levels—Associate, Professional, Expert and Master. We deliver 
unrivaled technical expertise and training credentials across the vast array of HP products and technologies. When it comes to HP 
ExpertONE certification training, why go anywhere else? HP Education Services has it all. Ready, tested, and available now. 

Check out these examples of ExpertONE certification training from HP Education Services. And be sure to visit us online to explore other 
ExpertONE training solutions. 

Getting Started with  
Wireless Networks 

[WBT] 
HL043S     1day 

Getting Started with 
HP Switching and 

Routing [WBT] 
HL044S     1day 

Acclerated HP A & E-Series 
Networking Technologies 

HL042S     5 days 

OR 

 

HP E-Series Networking 
Technologies 

HK651S    4 days 

HP A-Series Networking 
Technologies 

HK652S     2 days 

HP ExpertONE 
AIS — 

Network Infrastructure 

 

HP ExpertONE 
Certification Exam: 

HP0-Y30 or HP2-Z18 

HP Insight Foundation 
HE643S     2 days 

HP BladeSystem 
Administration 

HE646S     3 days 

HP System Insight Manager 
Essentials 

HK756S     2 days 

HP Insight Control 
Advanced Topics 

HK757S     3 days 

HP Insight Control Server 
Deployment Foundations 

HE645S     3 days 

HP ExpertONE 
ASE—

BladeSystem 
Solutions 

 

HP ExpertONE 
Certification 

Exam: 
HP0-S28 

HP ExpertONE 
AIS— 

BladeSystem 
Solutions 

 

HP ExpertONE 
Certification 

Exam: 
HP0-S27 

HP Cloud:  
ASE—Cloud Architect 

» » Check out Certification Training 
for HP Networking  

» » Explore Certification Training for 
HP ProLiant/BladeSystem  

Introduction to 
Converged Infrastructure 

HE642S     1 day 

Introduction to  
HP Insight Control [WBT] 
HK317AAE     3 hours 

HP Cloud Foundation 
HK922S     1 day 

Architecting HP 
CloudSystem Solutions 
HL984S     2 days 

HP ExpertONE 
ASE—Cloud 

Architect 

 

HP ExpertONE 
Certification 

Exam: 
HP0-D14 

HP ExpertONE 
APC—-

Converged 
Infrastructure 

Solutions 

 

HP ExpertONE 
Certification 

Exam: 
HP0-D12 

» » Visit our Certification Training for 
HP Cloud  
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Contact us 

Need more information? 

If you have questions or need additional information about HP Education Services, 
please contact the HP Customer Registration Center: 

US: 800-472-5277 (800-HP CLASS)     Canada: 800-563-5089 
hp-education_registration@hp.com 

To reserve a seat in an HP Education Services class or for class confirmation, 
call or email the HP Customer Registration Center:   

US: 800-472-5277 (800-HP CLASS)     Canada: 800-563-5089 

hp-education_registration@hp.com   

www.hp.com/education/registration.html 

Need to make or confirm a class reservation? 

Need to find a course location? 

To view current course schedules for classes at HP Education Centers, visit: 
www.hp.com/education/edu-centers/edu-centers.html 

Don’t let travel restrictions impact your training needs. Check out HP RAIL and 
get the training you need without the hassle and expense of travel. Learn more 
by visiting: www.hp.com/education/rail.html 

Have a question about HP Care Pack Services for Education? 

HP Care Pack Services for Education are a convenient way to purchase and  
manage training from HP. For additional information on HP Care Pack Services for 
Education, visit  www.hp.com/education/carepack.html 

 For assistance with your existing HP Care Pack, send inquiries to 
hpe_roseville@hp.com with a subject line titled "Care Pack Query.” 

Interested in the latest training news from HP? 

HP occasionally sends information (product/service updates, free offers or events/
schedules) through email. If you are interested, please sign up for our HP Training 
Bulletin. Simply go to www.hp.com/education/training.bulletin and click ’Yes’ 
when asked “May HP contact you?”  

For more information on HP’s privacy policy, please visit:  
http://welcome.hp.com/country/us/en/privacy.html  

www.hp.com/education 
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