
 

ADDITIONAL LICENSE RESTRICTIONS 
For HP Exstream Software 

In addition to HP’s standard terms and conditions or a separate Agreement between Licensee and HP or its Suppliers (the “Agreement”) 
the following license restrictions are applicable: 

DEFINITIONS: 

Capitalized terms not otherwise defined in this Additional License Restrictions document are defined in the governing Agreement. 
“Area” means a license allowing the Software to be used in a single region, defined as the Americas (North, Central and South 
America and Mexico) or EMEA (Europe, Middle East and Africa) or JAPAC (Japan, Asia, Pacific Rim and Australia); Area cannot be global 
or multiple regions. Area is determined where the order for the license is placed, unless the applicable Transaction Documents 
indicate otherwise.  
“Backup” means making additional copies of data which can be used to restore to the original after a data loss. 
“Business Application” means a specialized business program or set of business programs. 
“Business Process” means the business workflow required to achieve a particular task or goal. 
“Cold Backup or Cold Standby Environment or System” means a standby non-production environment or system which is NOT up 
and running. If the production system breaks down, or needs to be taken out of service, Licensee is required to switch on and start the Cold 
Standby System in order to take over for the production system.  
“Concurrent or ‘CC’ Users” means the Software is licensed by the amount of users that simultaneously use the Software at any one 
point in time. The Software can be installed on any number of computers, provided that the actual usage of the Software does not exceed the 
number of licenses purchased. 
"CPU" means a system that contains a single central processing unit with a single integrated circuit package with a single discrete processing core. 
“Data center” means a computing facility for users, equipped with hardware, software, communications, security systems, etc… 
“Designer Software” means the workstation-based Software used by end-users to develop and manage applications. 
“Design or Development and Test Environment or Systems” means a non-production environment or system to be used 
only for a) developing Licensee add-on applications in order to access the licensed Software b) migration testing c) pre-production 
staging or (d) version upgrades/configuration and transition purposes. 
“Editor Software” means the workstation-based Software used by end-users to edit DLF documents. 
“End of Life (EOL)” means a product that is in the end of its product lifetime and will no longer be marketed, sold, promoted, or 
supported.  The term lifetime after the last production date, for software is generally announced one year in advance of the actual end 
of life date. 
“Fail or Failover” means a backup operation that automatically switches the functions of a primary system to a standby server if the 
primary system fails or is temporarily taken out of service. 
“Foundation” means a single Instance of the core or primary components of a software application which enable its basic functionality, 
and without which the additional modules available for the application are unable to operate. 
“Hot Backup or Hot Standby System” means a non-production system which is up and running, ready to take over from the 
production system if the production system breaks down or needs to be taken out of service. 
“Instance” is defined as each implementation of the application installed on a server. 
“Line of Business or LOB“ means a set of computing applications (software and/or hardware) which services a business need or 
transaction, for running an enterprise. Examples of LOB are supply chain management, human resources, etc… 
“MIP or MIPS” means MIP or MIPS rating (from IBM) of million instructions per second. 
“Named Users or Nmd User” means a specific individual authorized by Licensee to access the Software regardless of whether they are 
actively using the Software. 
“Non-Production or NP” means internal use which is limited to Use on a Development and Test Systems and/or Hot and Cold Standby 
Systems. This NP license requires the previous purchase of the equivalent or greater production licenses. Support for NP licenses is 
restricted to the period of and current status of the equivalent production license. 
“Enterprise” means a business that uses computers and associated hardware and software peripherals. 
“Server or Svr” means any designated computer system in which an Instance or Instances of the Software is installed. 
“Site” means a license allowing the Software to be used at an address (e.g., room number, department number, building number, street 
address, campus etc.) or a group of addresses specified in the applicable Transaction Document. Site cannot include addresses in multiple 
countries or states. 
“Suite” means two or more software products combined into a single license offering. The specific software products included in a Suite 
are specified in the Software Specific License Terms. Software products included in a Suite are governed by the individual authorizations 
and use restrictions associated with each software product. 
“Term License to Use or Term LTU” means a Software license to use (LTU) which indicates in its license description that the license 
is valid for a specific period of time such as One Month( 1M) , One Year(1Y) etc. Term LTU’s are not perpetual licenses. 



 

“Term Support” means a fixed period support offering that is only valid during the time period of the associated Term LTU. 
“Third Party” means an external entity that is contractually engaged by License to provide services to Licensee, such as consulting 
or outsourcing services, which require access or use of the Software by such entity. 
“Third Party Use” means as authorized in the Software Specific License Terms, Licensee may permit a Third Party to access and use the 
Software on Licensee’s behalf for the sole purpose of providing services to Licensee, provided that; (i) If Licensee has a Site License then a Third 
Party may use the Software only at Licensee’s site (ii) for geographically restricted licenses Licensee has purchased the required Area or Global 
license for use at Third Party’s Location,(iii) Licensee designates’ Third Party as Licensee’s designated personnel under HP’s support and 
maintenance services, (iv) Licensee indemnifies HP for the use of the Software by the Third Party. Third Party may not use the Software for their 
own internal business purposes, nor permit any other third party to access the Software (v) Licensee shall provide written notice to HP of the Third 
Party’s name and the address of Third Party’s Location and (vi) Upon the termination or expiration of Third Party’s services to Licensee, Licensee 
shall promptly instruct the Third Party to remove and return all Software in its possession to Licensee. Licensee shall promptly notify HP of such 
termination or expiration. 
“Third Party Location” means a location leased or owned by the Third Party. 
“Unlimited” means without restrictions in terms of number of systems, devices or media, depending on the context. 
“Workstation” means a desktop system (for Microsoft platforms this is typically running Windows XP or Windows Vista operating system) in 
contrast to a server system, typically located in the data center (for Microsoft platforms this is typically running Windows 2003/2008 Server operating 
system).  



SOFTWARE SPECIFIC LICENSE TERMS 

Dialogue / AFP 
This Software is licensed per server and number of Named and/or Concurrent User licenses.  In the Production environment for a Server the 
Software may be used on a Server to produce delivery-ready documents in batch or interactive environments.  In the Development and Test 
Environment for a Server the Software may be used on the server only to verify and test an application built using the Software.  In the Hot-Backup 
Environment the Software may be used on the server only (a) to produce production output when the Software on the licensed production server 
having no usage restrictions has temporarily failed or (b) to test the fail-over and backup process.  Design environment may only be used for Non 
Production purposes, and no output from the Software may be used for productive purposes.  Design environment requires a license for one 
production Instance for one or more Design Environment Instances.  One Designer Software license is required for each installation of the Design 
Software, and if more than one user accesses the installed Design Software, an additional license is required for each such additional user that 
accesses the Design Software. Remote access to the Design Software is permitted provided that such access is from the same country as the 
Designated Server Location.  One Editor Software license is required for each installation of the Editor Software, and if more than one user 
accesses the Editor Software, an additional license is required for each such additional user that accesses the installed Editor Software.  Editor 
Software may be used by the Licensee and cannot be distributed to third parties without written approval from HP.  Disaster Recovery is subject to 
the terms and conditions of the Master Agreement.  In the event of a disaster that results in the indefinite failure of the Designated System or 
Designated Location, Licensee may install the Software on other systems or at emergency use locations for the temporary convenience of Licensee, 
provided that Licensee notifies HP within ten days after such disaster and provided further that such temporary use does not exceed one hundred 
fifty (150) days.  In this situation the Software may be used on the server only to produce production output.  For a Cold Backup the Licensee may 
download the software to a server, and HP will provide a temporary key so they can test two (2) times a year.  If the Licensee requires usage, they 
have to contact HP via e-mail at software.keys@hp.com, and HP will give them a key that is locked to the new server expiring on a monthly basis for 
up to one hundred fifty (150) days.  If the Licensee is in a down production situation, they may call the support line and support will provide them with 
a key to use temporarily. 

Dialogue Live Editors 
The Dialogue Live Editors licensed on any transaction document may only be used for the benefit of Licensee and may not be distributed or 
otherwise transferred to third parties. 

Dialogue Live Editor Certificates 
Dialogue Live Certificates may only be licensed to existing licensees of Dialogue Production Software capable of creating Dialogue Live Format 
(DLF) output.  DLF files that include the Editor Certificate can be edited by any user with the Dialogue Live Viewer installed on their workstation. 

Dialogue Anywhere 
The Dialogue Anywhere Software may be installed only at the Designated Server Location.   Licensee’s employees and contractors may access 
and use the Dialogue Anywhere Software via the internet, provided that such use is only permitted by such persons while located in the same 
country as the Designated Server Location.   Licensee may permit use of Dialogue Anywhere Software designers by personnel from third-party 
companies provided that such use shall be limited to building marketing messages and other content specifically for applications that directly 
benefit the third-party. 

HP Dialogue Base Suite + 1 P PDL  
Includes a license to use the following quantities of the following: 

1 HP 1-1 Document Creator 
1 HP Advanced Table 
1 HP Dynamic Charting 
1 HP Publication Support 

HP Dialogue Document Management Suite  
Includes a license to use the following quantities of the following: 

1 HP Reg Support 
1 HP Enterprise Design Workflow 

HP Dialogue Campaign Management (CM) Suite 
Includes a license to use the following quantities of the following: 

1 HP Campaign Management 
1 HP Advanced Campaign Management 

HP Dialogue Advanced Data Suite 
Includes a license to use the following quantities of the following: 

1 HP Dynamic Content Import 
1 HP Print Miner 
1 HP ODBC Data Access 
1 HP R-Time (Real Time) 
1 HP PDF Import as Image 
1 HP XML Input 
1 HP Dynamic Data Access 

HP Dialogue High Volume (HV) Suite 
Includes a license to use the following quantities of the following: 

1 HP Output Sorting and Bundling 

mailto:software.keys@hp.com�


 

1 HP High Volume Delivery 
1 HP Application Console 

HP Dialogue PSuite 
Includes a license to use the following quantities of the following: 

1 HP AFP 
1 HP Metacode 
1 HP TemPost 
1 HP PCL 
1 HP IJPDS 
1 HP VIPP 
1 HP VPS 
1 HP 3211 
1 HP PPML 

HP Dialogue ESuite 
Includes a license to use the following quantities of the following: 

1 HP PDF 
1 HP RTF 
1 HP Powerpoint 
1 HP HTML 
1 HP VDX 
1 HP XML 
1 HP XML Compose 
1 HP TIFF 

HP AFP Studio 
Includes a license to use the following quantities of the following: 

1 HP AFP Viewer 
1 HP AFP PDF 
1 HP AFP TIFF 
1 HP AFP PCL 
1 HP AFP POST 
1 HP AFP Index 

GENERAL SOFTWARE LICENSE TERMS 

A. Software contains Software and associated Specifications licensed from third parties that are confidential to, and trade secrets of, such 
parties. Licensee will not take any action other than to Use it as authorized under the Agreement as part of the Software Products and 
will not disclose it to third parties. 

B. To the extent this restriction is not prohibited under applicable law, Licensee shall not disclose to any third party the results of (i) any 
performance benchmarks Licensee runs on Software Products themselves, or any portion thereof, or (ii) specific detailed comparisons 
Licensee makes between Software Products, or any portion thereof, and any Licensee or third-party product, in each case under (i) and (ii) 
without the prior written consent of HP. 

C. Licensee shall install and use the Software as authorized in the applicable Agreement only as a complete product and may not use portions of 
such Software on a stand-alone basis separate from the complete Software unless expressly authorized in the Transaction Documents, Software 
License Information, or Specifications or an applicable Agreement. 


