
 
 

HP Exstream is a fully integrated software platform for creating, managing, and delivering customer 
communications across the enterprise. From letters and proposals created interactively by front office 
employees, to personalized text, email, and web self-service documents generated in real time, to fully 
customized bills and statements produced in high volumes, HP Exstream helps create and maintain the 
communication workflows that sustain business. 

While the ability to deliver documents to print and electronic channels has been an essential feature of 
HP Exstream from the beginning, HP Exstream Multichannel takes a stride forward by letting you assign 
content from existing applications for use in virtually any print or electronic channel. This enables you to 
deliver timely, personalized communications to the electronic communication channels your customers 
demand. 

Customer communications are evolving 
Enterprises have made substantial investments in improving the documents they use to communicate with 
customers. The applications that drive these documents—which include statements, bills, and notices—are 
built to streamline the incorporation of vast amounts of business content and customer data to produce 
personalized communications for millions of customers.  

As customer expectations change, however, enterprises are becoming aware of the benefits of using new 
communication formats—especially those designed for electronic channels. The ideal solution would deliver 
to the web, SMS, and email, while providing real-time content for smartphone and tablet-based apps. More 
than just new forms of communication, these channels can generate new revenue opportunities, reduce 
costs, and produce outstanding customer experiences. It’s one thing, for example, to open a statement and 
review your transactions—but something completely different to receive an SMS text from your bank with an 
important account notification, then open an app to explore your account in more detail.  

Capitalize on your existing documents 
HP Exstream Multichannel lets you leverage all of the communication assets of your existing structured 
document applications to start new multichannel projects. Simply tag content and messages for incorporation 
into personalized communications of any type. Content can be tagged for output to one or multiple 
channels, giving you the flexibility to customize information and formatting for each channel. You can output 
account balances and a limited number of transactions to SMS, for example, while providing more robust 
account information and targeted offers for smart phone apps. This means that not only will you be able to 
produce multiple communications from one document source, but that all of your communications will be 
consistent, up-to-date, compliant, and relevant to your customer’s needs. In fact, Madison Advisors ranked 
HP Exstream’s multichannel delivery capabilities among the best of document composition technologies.1   
                                                                                              
1“Market Study: Multi-Channel Solutions for Customer Communications Management.” Madison Advisors. December 2010.  
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Consider the applications for… 

INSURANCE UTILITIES FINANCIAL SERVICES 

A large insurance company has invested 
considerable resources in designing First 
Notice Of Loss (FNOL) documents that the call 
center can produce on-demand. The FNOL 
documents are populated with a variety of 
rule-based business and compliance objects. 
To increase customer satisfaction the 
company would like to notify customers that 
the FNOL has been created and that the 
claim is in process via various channels.  

They select relevant objects with HP Exstream 
Multichannel to provide a summary of the 
FNOL to be delivered via SMS, and other 
objects that can populate email messages.  

A utilities provider wants to allow customers 
to view detailed account information online. 
Using HP Exstream Multichannel, they choose 
select objects from statements to drive 
content for their web pages.  

The content can be used to create charts and 
graphs, so that customers can see their usage 
over time, plan for the future, and identify 
how they can reduce energy consumption.  

A credit card company wants to create 
smartphone apps that customers can use to 
access account information.  

With HP Exstream Multichannel, they are 
able to populate the apps with approved, up-
to-date content from statements and present 
the information in formats suitable for mobile 
viewing. Customers can see their account 
balances at a glance, see their spending and 
payment habits, and access their transaction 
history.  

Learn more 
Contact an HP Exstream representative to find out how we have changed the way our customers do 
business. For more information about the HP Exstream enterprise document automation solution, please 
visit www.hpexstream.com or contact us at exstream.info@hp.com or 866-318-5925. 
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Effective communications. Multiple channels. One solution. 
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