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Gore Mutual Insurance Company Shares Path to
Operational Efficiency in HP Exstream Webinar

PALO ALTO, Calif., October 27, 2009 — HP announced an exclusive webinar with Gore
Mutual Insurance Company which provides in-depth insight info how the company is
leveraging HP Exstream, the market-leading enterprise document automation software.
The company shares how HP Exstream is enabling the insurer to enhance compliance,
drive efficiencies and improve customer responsiveness. The webinar, hosted by HP,
originally aired on Tuesday, October 13, 2009, is now available for replay.

“Gore Mutual is dedicated to providing our customers with the most comprehensive
insurance offering in the industry coupled with the best customer experience,” said Sean
Christie, VP Strategic Projects for Gore Mutual. “By partnering with HP for this webinar,
we have the opportunity to share how HP Exstream software is helping us address some
of the most common communication challenges faced by insurers today, while giving us
a solution for driving our business to the next level.”

During the audio webcast, Gore Mutual will also explore how its phased approach
eliminated many of the common pitfalls associated with implementing a new software
solution and what they learned along the way.

Who: Sean Christie, Vice President, Strategic Projects, Gore Mutual

Lisa Whaley-Chase, Project Manager, Business Systems, Gore Mutual

Replay available at:

https://h30406.www3.hp.com/campaigns/2009/events/CorrespondenceSolutions/in
dex.php

HP Exstream is a fully-integrated software solution that helps insurers achieve straight-
through back-office processing for high-volume and on-demand communications while
enabling a controlled interactive experience for completing correspondence in the front
office. With HP Exstream, insurers can efficiently create, manage, and generate
important policyholder communications, including quotes, policies, correspondence, and
statements. For more information, please visit www.hpexstream.com.

About HP

HP, the world’s largest technology company, simplifies the technology experience for
consumers and businesses with a portfolio that spans printing, personal computing,
software, services and IT infrastructure. More information about HP (NYSE: HPQ) is
available at http://www.hp.com/.

This news advisory contains forward-looking statements that involve risks, uncertainties and assumptions. If such risks or uncertainties
materialize or such assumptions prove incorrect, the results of HP and its consolidated subsidiaries could differ materially from those
expressed or implied by such forward-looking statements and assumptions. All statements other than statements of historical fact are
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statements that could be deemed forward-looking statements, including but not limited to statements of the plans, strategies and objectives of
management for future operations; any statements concerning expected development, performance or market share relating to products and
services; any statements regarding anticipated operational and financial results; any statements of expectation or belief; and any statements
of assumptions underlying any of the foregoing. Risks, uncertainties and assumptions include macroeconomic and geopolitical trends and
events; the execution and performance of contracts by HP and its customers, suppliers and partners; the achievement of expected
operational and financial results; and other risks that are described in HP’s Quarterly Report on Form 10-Q for the fiscal quarter ended July
31, 2009 and HP’s other filings with the Securities and Exchange Commission, including but not limited to HP’s Annual Report on Form 10-
K for the fiscal year ended October 31, 2008. HP assumes no obligation and does not intend to update these forward-looking statements.
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