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“HP certification means that we know Logicalis” people know what they are

talking about. With these HP certifications, it's almost like a guarantee that Matt
understands the concepts behind things and is able to actually provide me with

a solution.”

— Jon Housley, UK Data Center Manager for Astrium Ltd., a subsidiary of EADS

Astrium’s challenge:

* Implement a highly available and resilient
storage infrastructure

* Address replication, business continuity and
disaster folerance requirements

Solution:
Matthew Latter, HP Certified Professional and
employee of Logicalis (an HP Partner) provided
an integrated solution using:
* HP StorageWorks 6000 Enterprise Virtual
Arrays (EVA)
- Features components for high performance,
easy use and scale at an affordable price

* HP StorageWorks Business Copy EVA Software
- An easy-o-use, efficient, cost-effective
business continuity application with quick
implementation, accelerated payback
* HP StorageWorks Continuous Access EVA
Software
— An integrated management and remote

replication solution in an efficient and
cost-effective disaster recovery solution

Business outcomes:
Accelerated business growth

* Delivered storage and consolidation solutions
within cost, on time

* Saved money on IT to invest in core business

Lowered costs
* Consolidated data storage resources
* Reduced incidents of server failure

* Reduced calls to internal help desk

Mitigated risk
* Ensured business continuity and availability
* Established disaster folerance measures

* Achieved data center refurbishment
with limited or no downtime; completed
failover testing

Matthew Latter, HP Certified Professional

When you are the world leader in the design and
manufacture of satellite systems, the words “disaster
tolerance” and “continuity and availability” are not
to be taken lightly.

So when EADS Astrium in the United Kingdom
needed to implement a highly available and resilient
storage infrastructure, they turned to an HP Certified
Professional, Matthew Latter. Employed by Logicalis
UK, an HP partner organization based in Slough,
Berkshire, Latter worked with Astrium to install an
EVA storage array that provides the satellite leader
with configuration flexibility and storage capabilities
in the data center of Astrium'’s office in Portsmouth,
Hampshire. Astrium also relied on Latter’s HP training
to address its replication, business continuity and
disaster tolerance requirements.

“The work that Matt has done has enabled us to
stabilize a lot of problems that we were having,”
says Jon Housley, the UK Data Center Manager
for Astrium. “It's actually improved my company’s
perception of its own internal IT department.”

Latter installed HP StorageWorks Business Copy
EVA Software, an array-based application that



Matthew Latter (left), an HP
Certified Professional with
Logicalis, with Michael Downes
(center), Service Delivery
Manager for Logicalis, and
Jon Housley (right), UK Data
Center Manager for Astrium

utilizes the Replication Solutions Manager User
Interface, to create, manage and configure local
replication on the full EVA product family. This has
enabled Astrium to meet business continuity and
regulatory requirements. Supported by HP Proliant
servers, the solution also provides Astrium with
continuous access for remote replication, as well
as failover capability and business continuity.

“| place a lot of value on the relationships that my
technical feam has with people like Matt. It is a trust
and a guarantee built up through experience,”
Housley says.

The continuity and availability solution made all the
difference for Housley when Astrium had to refurbish
one of its two data centers in Portsmouth, requiring
a large-scale data migration. “The work Matt had
done for us enabled a seamless migration with little
impact on our day-to-day operations,” Housley says.

Latter holds a number of industry certifications,
including almost a dozen with HP, such as
StorageWorks ASE and MASE in SAN Architect
for Data Availability Solutions. He has been
working for Logicalis for seven years, and has
worked with Astrium since 2004.

“Their requirement was for business continuity in

the event of a failure of either a storage array, or a
complete computer room. The impact of a prolonged
loss of storage availability to the business would be
massive,” Latter says. “The solution that we designed
and implemented gives them both high availability
and business continuity, thus ensuring that in the
event of a failure, the storage infrastructure either
remains available, or is quickly made available
again after a site failover.”

The expertise and training Latter drew upon for
Astrium is of tremendous value to Michael Downes,
the Service Delivery Manager for Logicalis UK. In
February 2007, Latter attended the StorageWorks
event in Colorado Springs, CO, and Downes says
he was happy to allow time out of the office to
attend the HP training event because what Latter
learned in Colorado Springs pays off in the long run
for the partner organization’s bottom line.

“It's the networking that goes on at events like that
which we value,” explains Downes, who invests
£120,000 ($237,200 USD) in training annually
and has 20 HP Certified Professionals on his staff.
“You've got the HP experts there who have designed
and built the products. For Matt fo go and talk to
those people, and benefit from their expertise, is a
great opportunity. To be able to lead with consultants,
like Matt, opens wider opportunities for us.”

As a customer, Housley said that Astrium also
benefits from the expertise that Latter—a “trusted
advisor” for Astrium—gains at events like
StorageWorks. When he calls Latter out fo his
facilities, or asks him for technical advice, Housley
knows Latter is drawing upon a knowledge base
that will help Astrium achieve its business objectives.

“The HP certification means that we know Logicalis’
people know what they are talking about,” he says.
“With these HP certifications, it's almost like a
guarantee that Matt understands the concepts
behind things and is able to actually provide me
with a solution. For my organization it's a risk
mitigation exercise to have somebody who knows
what he's doing.”

To learn more about HP certification, visit www.hp.comigo/ certification
For more about Logicalis, visit www.logicalis.com
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