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INTRODUCTION
Global citizenship at HP is greater than a label, program, or organization. It’s a commitment —
rooted in our core values and embodied by our employees — to hold ourselves to high standards of
integrity and accountability as we balance business goals with our impact on society and the planet.

We believe that few companies have HP’s capabilities to make positive and lasting differences in
how people live and work. Our portfolio of products, services and solutions is at the forefront of the IT
industry. Our operations and influence extend worldwide. Our more than 320,000 employees
collectively represent unparalleled talent and expertise. And our collaborative relationships with
diverse stakeholders helps us respond to pressing issues and promising opportunities.

We focus our global citizenship efforts in five areas: ethics and compliance, human rights and labour
practices, environmental sustainability, privacy, and social investment. These areas span our regions
and business units, influencing how we set priorities, engage with stakeholders, run our operations,
develop new offerings, and differentiate our brand.

What truly sets HP’s Global Citizenship initiatives apart are the degree to which they engage our
employees. HP’s collaborative heritage ensures that the voices of our employees are heard – their
contributions are reflected in everything we do – from the design of our products to our impact in the
community. Our employees’ expertise is broad and deep, and our relationships are collaborative and
diverse. Looking ahead, global citizenship will continue to be vital to HP’s success—and the success
of our customers. As the world responds to unprecedented economic, environmental and social
challenges, our commitment to leading positive and lasting change will help guide our business,
develop innovative solutions and create business value.
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LETTERS FROM OUR EXECUTIVE CHAMPIONS

INTRODUCTION FROM PAUL TSAPARIS

At HP, we believe a company’s success is not just measured in its financial performance and ability to
develop products that customers need. Success is also measured in a company’s commitment to
making positive and lasting contribution to the world, and in its actions.

Few companies have the capabilities of HP as a leader in global citizenship. Our combination of
size, scale and technology gives us unique opportunities to make meaningful and lasting
contributions.

In 2008 our Social Investment initiatives were concentrated in two key areas – education and
environmental sustainability.

Our “Technology for Teaching” grant program helped educators from kindergarten to the university
level use technology to improve teaching and enhance learning. HP Canada also partnered with Jr.
Achievement to deliver the “Economics of Staying in School” program to students across Canada.

HP remains committed to reducing our own environmental impacts and those of our customers. The
environment is a chief consideration as we continue to innovate environmentally sound product design
and performance, improve the energy efficiency of our solutions, and extend product reuse and
recycling programs to more customers. We work with local governments, business partners, academic
institutions and organizations such as World Wildlife Fund - Canada and Learning for a Sustainable
Future to promote these practices, raise environmental consciousness and lower our environmental
impacts.

But the full measure of the success of our initiatives can’t be appreciated without recognizing the
enormous role played by our employees. Each year, HP Canada employee volunteers make a
difference by taking time out of their busy schedules to volunteer their talents and passions within their
local communities.

I hope you will be inspired by the contributions HP and our employees are making to the communities
in which we live and work. We are committed to making a difference to the world around us – for
today and for generations to come.

Paul Tsaparis
President and Chief Executive Officer
Hewlett-Packard (Canada) Co.


