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I The IT Resource Center is: o

An industry-leading, award-winning eSupport
portal and training website

Desi?ned specifically for IT professionals who
need easy access to information and services

Provides multivendor, tull-lifecycle information,
services, and guidance

—
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® % www.itrc.hp.com

850,000+
registered users
worldwide

HP IT Resource Center



I With the ITRC, you can... o

Solve technical problems as you want, when you want
Log and track support cases efficiently

Collaborate with HP experts for quick answers to
questions

Manage software entitlements and updates

Download patches and firmware trom a comprehensive
patch/firmware database

Share and gain expertise with other IT professionals
Get the training you need

Get proactively notitied of information relevant to you
And much more!
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IT Resource Center

» maintenance and support {hp products)

Comprehensive software, hardware, and network support
information and tonls to help you manage your multivendor
computing environment. European support customers should use
our European site.

» search technical knowledge base

» Navigate knowledge trees

» patchiffirmware database

» subscribe to security bulletins & patch digests
» s0ftware update manager (SUM)

» sUpport case manager - enterprise edition

»warranty check

» hp live - mare infarmation

» IMOFe...

» maint e and support (Compag products)

» software and drivers

» hatural language search assistant (formerly ask Compad)
{approximately 75,000 Compag documents)

» search technical knowledge base(approximately 6,500 Compag
documents)

= wearranty check

» sUpport case manager - enterprise edition

» systemn and software management

w individual patches for OpenyMs and Trugd LN

» MOre...

» forums

Talkwith other IT professionals on a wide variety of topics. Ask a
guestion ar earn points helping your peers solve their technical
prablems in this unigue discussion area.

» training and education

Cur extensive library of high-guality online courses makes it easy to
continuously learn new skills and stay up to date on ever-evalving
technology. Select from more than 2000 self-paced weh-based
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» New improvements to instant
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» find solutions fastwith new
enhanced farums search
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» subscribe to enewsletter
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= hp IT journal online
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self-solve tools
» seatch technical knowledge hase
» navigate knowledge trees [i }

patching
» patchifirmiare database
s find individual patches and firmware D
» standard patch bundles - find patch bundles i }
» custom patch bundles - run a pateh assessment B
»Tind patches for unsupported operating systems

downloads | licensing

sfind individual patches and firrmware B

» download drivers thosted by hp Business suppor site)
» standard patch bundles - find patch bundles a

» updates (software update manager) e

» software licensing (codewards, passwards, FAQs) B

collaborate

» support case manager - enterprise edition [ o
»askyour peers in the farums @

» hp live - more information

assessment and warranty
» tustom patch bundies - run a pateh assessment @
wwarranty check B

remote support and diagnostics

» passwords for HP-UX and MPE diagnostics Il ew
= hp instant support professional edition @

» hp instant support enterprise edition @

*Available in North America, most of Europe, Argentina, Brazil, and Israel during normal business hours.

authorizatian like a
certain level of support
agreement or online
purchase

inthe news

» important note for
Cormpag product users
- please read

» Subscriber's Choice
enhances digest
service for HP driver,
patch & suppart alets

» get a guick, concise
update on HP-UX patch
bundles
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=HP [TRC and BSC
chogen ag two 0T ASP's
2004 Ten BestiWeh
Suppaort Sites!
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» instant support
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= instant support
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»instant support
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» instant support
professional edition

useful links
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Mote: You can also access maintenance and support resources for HP products.
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Compag documents)
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Forums: leverage a worldwide
community of peers & HP experts
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Discuss hot hardware & e

» invite others to join the forums!

° » online help This is the gathering place for IT Professionals to solve problems,
» Iy profile exchange ideas, and learn lessons from the 700,000 fellow peers top members - overall
SO WG re O p I CS » login who also use the IT Resource Center. HP engineers participate in 1 A Clay Stephenson 53636
all ofthese forums ta share their advice, however, HP does not pts.

ra

guarantee a response as these forums are intended as a peer-to- James R Ferquson 38401

» maintenance and

peer resource. pts.
SUIJ_prTfUth products 3 Steven E Profter 35634
» maintenance and Learn how to register and take advantage of key features and pts.
support for Compag benefits ofthe ITRC forums by reading the forums overview. Select 4 Pete Randall 31424 pts.
O re S m O r products a cormmunity below to hegin discussions amtimel & Stefan Farrelly 31350 pis.
» forums . G Michael Tully 29830 pts.
= training and education areas of peer problem sohving 7 Palrick'Wallek 26510 pls.
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Training & Education: over 3,000
online courses

Make it easy to continuously learn new skills and stay up-to-date on ever evolving technology!

HP-UX

Tru64 UNIX

Superdome

OpenVMS

ltanium

Microsoft

MPE/iX

Networking and
Telecommunications/Cisco
Databases/Oracle

SAP

E-Services

IT Management/OpenView
Software Development
Printing & Imaging
Business Skills

...and more!

» hp home

» contact HP
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» training & education

shop online courses by
interest

» storage
ITILFITEM
special programs
MPE iix
makhility
printing and imaging
network and telecoms
hip Openyisw
g-services
UM
business skills
SAP R3
Microsof
datahases
certification
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shop physical classroom
courses by location
= vigwr location list

IT resource center links
» it resource center home
training & education
» farurms

= online help

today's feature

= Wiindows 2003
MCSF (et

HP IT Resource Center

» products & services.

» support & drivers

UNITED STATES

> solutions » how to buy

search: I

more options

Lo training & education  allaf hp Us

training and education

WELCOME | hp training & education

The hp training & education site purpose is to
provide you with quick access to IT training
courses through both a personal shopping
experience within our catalog and the ability to
attend online training right from the site. Mew
users can register today!

Offering instructor led online training, seff-paced
anline training, and physical classroom training,
you'll discaver a variety of high-guality courses
to choose from when you start shopping by
interest in our extensive online catalog.

shop online courses by
interesl, or classroom
courses by location.

Featured Products | for taday, 16 Sep 04

» new users, click here to register!

Username: I
password: I [

forgot your password?

cartitems: 0 totak $0.00

view cart

@ vhat should | do next?

o look left, choose an interest, shop!
e personalize the site in edit profile

® goto your training, attend a course ..
@ Helpful Navigational Hints:

® click on course names for details

® click on column headers to sort

# online help containg a glossary

I

MO COURSES AVAILABLE

back to tep A
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HP IT Resource Center

The Year's Ten Best
Web Support Sites

The Year's Ten Best
Web Support Sites
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“The ITRC just matches the

way we work today.”

Dr. Christian Klinker
Bertelsmann Media Systems GMbH (Germany)
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“| think the ITRC is a critical part of
our support mechanism.  Everything
vou need is there, which saves
time. Time is money, and I'd say

the ITRC has saved us both..”

Jordan Doe
ClO, ABC Company
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I For more information

To learn more about ITRC,
go to:

www.itrc.hp.com
and review information on

the right-hand sidebar

Also sign up for the free
enewsletter on the right-

hand sidebar under the
“usetul links” category
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