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HP IT Resource Center

Expert resources for fast, smart IT decisions
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Overview
• What is the ITRC?
• ITRC benefits
• ITRC feature overview
• Awards 
• Customer feedback
• Sources for more 

information
• Q&A
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The IT Resource Center is:
• An industry-leading, award-winning eSupport

portal and training website
• Designed specifically for IT professionals who 

need easy access to information and services 
• Provides multivendor, full-lifecycle information, 

services, and guidance

www.itrc.hp.com

Maintenance & Support

ITRC Training & Education

Support Forums
850,000+

registered users 
worldwide
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With the ITRC, you can…
• Solve technical problems as you want, when you want
• Log and track support cases efficiently
• Collaborate with HP experts  for quick answers to 

questions
• Manage software entitlements and updates
• Download patches and firmware from a comprehensive 

patch/firmware database
• Share and gain expertise with other IT professionals
• Get the training you need
• Get proactively notified of information relevant to you
• And much more!
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IT Resource Center overview
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Maintenance & support for HP products: 
tools & services
• HP support information
• Downloads & licensing
• Web-based case 

management
• Diagnostics
• Proactive notifications
• Warranty check
• Online web collaboration*

*Available in North America, most of  Europe, Argentina, Brazil, and Israel during normal business hours.
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Maintenance & support for Compaq 
products: tools & services
• Software and drivers
• Ask Compaq technical 

searches
• Warranty check
• Web-based case 

management
• System and software 

management tools
• Proactive notifications 
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Forums:  leverage a worldwide 
community of peers & HP experts
• Collaborate with your 

peers and HP experts

• Discuss hot hardware & 
software topics

• Share smart IT 
techniques & industry 
best practices

• Gain recognition when 
you help solve peers’ IT 
problems
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Training & Education: over 3,000
online courses 
Make it easy to continuously learn new skills and stay up-to-date on ever evolving technology!

• HP-UX
• Tru64 UNIX
• Superdome
• OpenVMS
• Itanium
• Microsoft
• MPE/iX
• Networking and 

Telecommunications/Cisco
• Databases/Oracle
• SAP
• E-Services
• IT Management/OpenView
• Software Development
• Printing & Imaging
• Business Skills

...and more!
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Awards

2001 Service and Support 
Professional Association 

(SSPA) award for technical 
support excellence

1999 IT Services 
Marketing Association 

(ITSMA) award for services 
marketing excellence
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Customer experience
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Dr. Christian Klünker
Bertelsmann Media Systems GMbH (Germany)

“The ITRC just matches the 
way we work today.”
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Jordan Doe
CIO, ABC Company

“I think the ITRC is a critical part of 
our support mechanism.  Everything 
you need is there, which saves 
time.  Time is money, and I’d say 
the ITRC has saved us both..”
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Visit the IT Resource Center today at 
www.itrc.hp.com
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For more information

• To learn more about ITRC,     
go to:
www.itrc.hp.com
and review information on 
the right-hand sidebar 

• Also sign up for the free 
enewsletter on the right-
hand sidebar under the 
“useful links” category
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